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ADVERTISEMENT
REQUEST FOR PROPOSALS
NO. 18-R067627BLS
JANITORIAL CLEANING SERVICES

Manatee County, a political subdivision of the State of Florida (hereinafter referred to as County) will
receive proposals from individuals, corporations, partnerships, and other legal entities authorized to do
business in the State of Florida (Proposers), to provide Janitorial Cleaning Services, as specified in this
Request for Proposals (RFP) to include full janitorial services for multiple Manatee County Facilities as
specified in this RFP.

DATE, TIME AND PLACE DUE:

The Due Date and Time for submission of Proposals in response to this RFP is May 15, 2018 at 3:00 P.M.
ET. Proposals must be delivered to the following location: Manatee County Administration Building, 1112
Manatee Ave. W., Suite 803, Bradenton, FL 34205 prior to the Due Date and Time.

SOLICITATION INFORMATION CONFERENCE:

A non-mandatory Information Conference will be held at 10:00 AM on April 24, 2018 at the Manatee
Procurement Division, 1112 Manatee Avenue West, Suite 803, Bradenton, FL 34205. Attendance is not
mandatory, but is strongly encouraged.

DEADLINE FOR QUESTIONS AND CLARIFICATION REQUESTS:

The deadline to submit all questions, inquiries, or requests concerning interpretation, clarification or
additional information pertaining to this Request for Proposal to the Manatee County Procurement
Division is April 27, 2018 at 4:00 PM. Questions and inquiries should be submitted via email to the
Designated Procurement Contact shown below.

Important: A prohibition of lobbying is in place. Review Section A.12 carefully to avoid violation and
possible sanctions.

DESIGNATED PROCUREMENT CONTACT: Bonnie Sietman, Contracts Negotiator
(941) 749-3046, Fax (941) 749-3034
Email: bonnie.sietman@mymanatee.org
Manatee County Financial Management Department
Procurement Division

—_— ) .
AUTHORIZED FOR RELEASE: ML’/
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SECTION A
INSTRUCTIONS TO PROPOSERS

In order to receive consideration, Proposers must meet the minimum qualification requirements and
comply with the following instructions. Proposals will be accepted from a single business entity, joint
venture, partnership or corporation.

A.01

A.02

A.03

PROPOSAL DUE DATE

The Due Date and Time for submission of Proposals in response to this Request for Proposals
(RFP) is May 15, 2018 at 3:00 P.M. ET. Proposals must be delivered to the following location:
Manatee County Administration Building, 1112 Manatee Ave. W., Suite 803, Bradenton, FL
34205 and be time stamped by a Procurement representative prior to the Due Date and Time.
Proposals will be opened immediately following the Due Date and Time at the Manatee County
Administration Building, Suite 803. Interested parties are invited to attend the opening.

Proposal(s) received after the Due Date and Time will not be considered. It will be the sole
responsibility of the Proposer to deliver its proposal to the Manatee County Procurement
Division for receipt on or before the Due Date and Time. If a proposal is sent by U.S. Mail, courier
or other delivery services, the Proposer will be responsible for its timely delivery to the
Procurement Division. Proposals delayed in delivery will not be considered, will not be opened
at the public opening, and arrangements will be made for their return at the Proposer's request
and expense.

PUBLIC OPENING OF PROPOSALS

Sealed proposals will be publicly opened at Manatee County Administration Procurement
Division, 1112 Manatee Avenue West, 8™ Floor, Suite 803, Bradenton, Florida 34205, in the
presence of County officials immediately upon expiration of the Due Date and Time. Proposers
or their representatives may attend the proposal opening.

Manatee County will make public at the opening the names of the business entities which
submitted a proposal and city and state in which they reside. No review or analysis of the
proposals will be conducted at the proposal opening.

SUBMISSION OF PROPOSALS

The contents of the proposal sealed package must include:

e One (1) bound original clearly identifying Proposer and marked “ORIGINAL".

e Four bound copies clearly identifying Proposer and marked “COPY” with all required
information and identical to the original.

e One electronic format copy clearly identifying Proposer.

Electronic format copies should be submitted on separate Universal Serial Bus (USB) portable
flash memory drives or compact disc (CD) in MicroSoft Office® or Adobe Acrobat® portable
document format (PDF) in one continuous file. Do not password protect or otherwise encrypt
electronic proposal copies. Electronic copies must contain an identical proposal to the original.

Submit the proposal package in a sealed container with the following information clearly marked
on the outside of the package: RFP No. 18-R067627BLS, Janitorial Cleaning Service, Proposer’s
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A.04

A.05

A.06

name, and Proposer’s address. Proposals must be received by the Manatee County Procurement
Division prior to the Due Date and Time at the following address:

Manatee County

Procurement Division

1112 Manatee Avenue West, Suite 803
Bradenton, FL 34205

ORGANIZATION OF PROPOSALS
Proposals must be organized and arranged with tabs in the same order as listed in the
subsections within Exhibit 2 identifying the response to each specific item.

Proposals must clearly indicate the legal name, address and telephone number of the Proposer.
Proposals must be signed by an individual authorized to make representations for the Proposer.

DISTRIBUTION OF SOLICITATION DOCUMENTS

All documents issued pursuant to this RFP are distributed electronically and available for
download at no charge at www.mymanatee.org > Bids and Proposals. This link is located on the
left side of the County website home page. Documents may be viewed and downloaded for
printing using Adobe Reader’ software.

At its sole discretion, the County may utilize a third-party provider, such as DemandStar by Onvia®
(DemandStar) to distribute proposals. Visit the DemandStar website at www.Demandstar.com
for more information regarding this service. Participation in the DemandStar system is not a
requirement for doing business with Manatee County.

Additionally, the RFP and all related documents are available for public inspection at the
Manatee County Procurement Division, 1112 Manatee Avenue West, Suite 803, Bradenton, FL
34205. Call (941) 749-3014 to schedule an appointment. Documents are available between the
hours of 8:00 A.M. and 5:00 P.M., Monday through Friday, with the exception of County holidays.

As a courtesy, Manatee County notifies the Manatee County Chamber of Commerce and the
Manatee County Black Chamber of Commerce of all active solicitations, who then distributes the
information to its members.

ADDENDA

Any interpretations, corrections or changes to this RFP will be made by addenda. Addenda will
be posted on the Procurement Division’'s web page of the County website at
http://www.mymanatee.org/purchasing > Bids and Proposals. For those solicitations that are
advertised on DemandStar, addenda will also be posted on the DemandStar distribution system
on the ‘Planholders’ link.

All addenda are a part of the RFP and each Proposer will be bound by such addenda. It is the
responsibility of each Proposer to read and comprehend all addenda issued. Failure of any
Proposer to acknowledge an issued addendum in its Proposal will not relieve the Proposer from
any obligation contained therein.
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A.07

A.08

A.09

A.10

PROPOSAL EXPENSES

All costs incurred by Proposer in responding to this RFP and to participate in any
interviews/presentations/demonstrations, including travel, will be the sole responsibility of the
Proposer.

QUESTION AND CLARIFICATION PERIOD

Each Proposer shall examine all RFP documents and will judge all matters relating to the
adequacy and accuracy of such documents. Any questions or requests concerning
interpretation, modification, clarification or additional information pertaining to this RFP shall
be made in writing via email to the Manatee County Procurement Division to the Designated
Procurement Contact or to purchasing@mymanatee.org. All questions received and responses
given will be provided to potential proposers via an addendum to this RFP

If the Proposer requests modifications to the RFP documents, the Proposer must provide
detailed justification for each modification requested. The County will determine what changes
will be acceptable to the County and changes approved by the County will be issued in a written
addendum

Manatee County will not be responsible for oral interpretations given by other sources including
County staff, representative, or others. The issuance of a written addendum by the Procurement
Division is the only official method whereby interpretation, clarification or additional information
will be given.

FALSE OR MISLEADING STATEMENTS

Proposals which contain false or misleading statements or which provide references which do
not support an attribute or condition claimed by the Proposer, may be rejected. If, in the opinion
of the County, such information was intended to mislead the County in its evaluation of the
proposal, and the attribute, condition or capability is a requirement of this RFP. Such Proposer
will be disqualified from consideration for this RFP and may be disqualified from submitting a
response on future solicitation opportunities with the County.

WITHDRAWAL OR REVISION OF PROPOSALS
Proposers may withdraw proposals under the following circumstances:

a. |If Proposer discovers a mistake(s) prior to the Due Date and Time. Proposer may withdraw
its proposal by submitting a written notice to the Procurement Division. The notice must be
received in the Procurement Division prior to the Due Date and Time for receiving proposals.
A copy of the request shall be retained and the unopened proposal returned to the Proposer;
or

b. After the proposals are opened but before a contract is signed, Proposer alleges a material
mistake of fact if:

1. The mistake is clearly evident in the solicitation document; or

2. Proposer submits evidence which clearly and convincingly demonstrates that a mistake
was made in the proposal. Request to withdraw a proposal must be in writing and
approved by the Procurement Official.
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A.l1

Al2

A.13

A.14

A.15

A.16

JOINT VENTURES

Proposers intending to submit a proposal as a joint venture with another entity are required to
have filed proper documents with the Florida Department of Business and Professional
Regulation and all other State or local licensing agencies as required by Florida Statute Section
489.119, prior to the Due Date and Time.

LOBBYING

After the issuance of any solicitation or during renegotiations, prospective Proposers, or their
agents, representatives or persons acting on behalf of such Proposer, shall not contact,
communicate with or discuss any matter relating in any way to the solicitation with any officer,
agent or employee of Manatee County other than the Procurement Official or designee. This
prohibition includes copying such persons on written communication, including email
correspondence. This requirement begins at the time of advertisement of the RFP and ends
upon final execution of the contract or at the time the solicitation is cancelled or the
renegotiation efforts are terminated. The prohibition does not apply to presentations made to
the evaluation committee or at a County Commission meeting where the Commission is
considering approval of a proposed contract. Violators of this prohibition will be subject to
sanctions as provided in the Manatee County Code of Ordinances Section 2-26-31 and 2-26-32.
Sanctions may include (a) written warning; (b) termination of contracts; and (c) debarment or
suspension.

EXAMINATION OF PROPOSALS

The examination and evaluation of the proposals submitted in response to this solicitation
generally requires a period of not less than ninety (90) calendar days from the Due Date and
Time.

ERRORS OR OMISSIONS
Once a proposal is opened, the County will not accept any request by Proposer to correct errors
or omissions in the proposal other than as identified in paragraph A.10.

DETERMINIATION OF RESPONSIBLENESS AND RESPONSIVENESS
The County will conduct a due diligence review of all proposals received to determine if the
Proposer is responsible and responsive.

To be responsive a Proposer must submit a proposal that conforms in all material respects to the
requirements of this RFP and contains all the information, fully completed attachments and
forms, and other documentation required. Proposals that are deemed non-responsive will not
be considered or evaluated.

To be responsible, a Proposer must meet the minimum qualification requirements and have the
capability to perform the Scope of Services contained in this RFP. Proposals submitted by
Proposers that are deemed non-responsible will not be considered or evaluated.

RESERVED RIGHTS

The County reserves the right to accept or reject any and all proposals, to waive irregularities
and technicalities, to request additional information and documentation, and to cancel this
solicitation at any time prior to execution of the contract. In the event only one proposal is
received, the County reserves the right to negotiate with the Proposer. The County reserves the
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A.17

A.18

A.19

A.20

right to award the contract to a responsive and responsible Proposer which in its sole
determination is the best value and in the best interests of the County.

The County reserves the right to conduct an investigation as it deems necessary to determine
the ability of any Proposer to perform the work or service requested. Upon request by the
County, Proposer shall provide all such information to the County. Additional information may
include, but will not be limited to, current financial statements prepared in accordance with
generally accepted accounting practices and certified by an independent CPA or official of
Proposer; verification of availability of equipment and personnel; and past performance records.

APPLICABLE LAWS

Proposer must be authorized to transact business in the State of Florida. All applicable laws and
regulations of the State of Florida and ordinances and regulations of Manatee County will apply
to any resulting contract. This solicitation process will be conducted in accordance with Manatee
County Code of Ordinances, Chapter 2-26.

TAXES

Manatee County is exempt from Federal Excise and State Sales Taxes. (F.E.T. Cert. No. 59-78-
0089K; Florida Sales Tax Exempt Cert. No. 85-8012622206C-6). Therefore, the Proposer is
prohibited from delineating a separate line item in its proposal for any sales or service taxes.

The Successful Proposer will be responsible for the payment of taxes of any kind, including but
not limited to sales, consumer, use, and other similar taxes payable on account of the work
performed and/or materials furnished under the award in accordance with all applicable laws
and regulations.

SCRUTINIZED COMPANIES

Pursuant to Florida Statute Section 287.135, as of July 1, 2012, a company that, at the time of
submitting a response for a new contract or renewal of an existing contract, is on the Scrutinized
Companies with Activities in Sudan List or the Scrutinized Companies with Activities in the Iran
Petroleum Energy Sector List, created pursuant to Florida Statute Section 215.473, is ineligible
for, and may not submit a response for or enter into or renew a contract with an agency or local
governmental entity for goods or services of $1 million or more.

COLLUSION

Proposer certifies that its Proposal is made without prior understanding, agreement, or
connection with any other corporation, firm or person submitting a Proposal for the same
materials, services, supplies, or equipment and is in all respects fair and without collusion or fraud.

Any such violation may result in contract cancellation, return of materials or discontinuation of
services and the possible removal of Proposer from participation in future County solicitations for
a specified period.

The County reserves the right to disqualify a Proposer during any phase of the solicitation process
and terminate for cause any resulting contract upon evidence of collusion with intent to defraud
on the part of the Proposer.

Manatee County BCC REQUEST FOR PROPOSALS 8



A.21

A.22

A.23

A.24

CODE OF ETHICS

With respect to this proposal, if any Proposer violates, directly or indirectly, the ethics provisions
of the Manatee County Procurement Code and/or Florida criminal or civil laws related to public
procurement, including but not limited to Florida Statutes Chapter 112, Part Il, Code of Ethics for
Public Officers and Employees, such Proposer will be disqualified from eligibility to perform the
work described in this RFP, and may also be disqualified from submitting any future bids or
proposals to supply goods or services to Manatee County.

PUBLIC ENTITY CRIMES

In accordance with Section 287.133, Florida Statutes, a person or affiliate who has been placed
on the convicted vendor list following a conviction for a public entity crime may not submit a
proposal on a contract to provide any goods or services to a public entity, may not submit a
proposal on a contract with a public entity for the construction or repair of a public building or
public work, may not submit proposals on leases or real property to a public entity, may not be
awarded or perform work as a contractor, supplier, subcontractor, or consultant under a
contract with any public entity, and may not transact business with any public entity in excess of
the threshold amount provided in Section 287.017 for Category Two for a period of 36 months
from the date of being placed on the convicted vendor list.

In addition, Manatee County Code of Laws Chapter 2-26 Article V prohibits the award of County
contracts to any person or entity who/which has, within the past 5 years, been convicted of, or
admitted to in court or sworn to under oath, a public entity crime or of any environmental law
that, in the reasonable opinion of the Procurement Official, establishes reasonable grounds to
believe the person or business entity will not conduct business in a reasonable manner.

To ensure compliance with the foregoing, Manatee County Code of Laws requires all persons or
entities desiring to contract with Manatee County to execute and file with the Procurement
Official an affidavit, executed under the pain and penalties of perjury, confirming that person,
entity, and any person(s) affiliated with the entity, does not have such a record and is therefore
eligible to seek and be awarded business with Manatee County. Proposer is to complete
Attachment “C” and submit with its proposal.

AMERICANS WITH DISABILITIES

Manatee County does not discriminate upon the basis of any individual's disability status. This
non-discrimination policy involves every aspect of County's functions including one's access to
participation, employment, or treatment in its programs or activities. Anyone requiring
reasonable accommodation for an information conference or proposal opening should contact
the person named on the cover page of this document at least twenty-four (24) hours in advance
of either activity.

EQUAL EMPLOYMENT OPPORTUNITY

In accordance with Title VI of the Civil Rights Act of 1964, Title 15, Part 8 of the Code of Federal
Regulations and the Civil Rights Act of 1992, Manatee County hereby notifies all Proposers that
it will affirmatively ensure minority business enterprises are afforded full opportunity to
participate in response to this Request For Proposal and will not be discriminated against on the
grounds of race, color, national origin, religion, sex, age, handicap, or marital status in
consideration of award.
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A.25

A.26

MINORITY AND/OR DISADVANTAGED BUSINESS ENTERPRISE

The State of Florida Office of Supplier Diversity provides the certification process and maintains
the database of certified MBE/DBE firms. Additional information may be obtained at
http://www.osd.dms.state.fl.us/iframe.htm or by calling (850) 487-0915.

DISCLOSURE
Upon receipt, all inquiries and responses to inquiries related to this Request for Proposal become
“Public Records”, and shall be subject to public disclosure consistent with Florida Statute,
Chapter 119.

Proposals become subject to disclosure thirty (30) days after the opening or if a notice of intent
to award decision is made earlier than this time as provided by Florida Statutes & 119.071(1)(b).
No announcement or review of the proposals shall be conducted at the public opening.

If County rejects all proposals and concurrently notices its intent to reissue the solicitation, the
rejected proposals are exempt from public disclosure until such time the County provides notice
of an intended decision concerning the reissued solicitation or until County withdraws the
reissued solicitation. A proposal is not exempt for longer than twelve (12) months after the initial
notice of rejection of all proposals.

Pursuant to Florida Statute 119.0701, to the extent Successful Proposer is performing services
on behalf of County, Successful Proposer must:

a. Keep and maintain public records required by public agency to perform the service. That
information and data it manages as part of the services may be public record in accordance
with Chapter 119, Florida Statutes and Manatee County public record policies. Proposer
agrees, prior to providing goods/services, it will implement policies and procedures, which
are subject to approval by County, to maintain, produce, secure, and retain public records in
accordance with applicable laws, regulations, and County policies including but not limited
to Section 119.0701, Florida Statutes.

b. Uponrequest from the public agency’s custodian of public records, provide the public agency
with a copy of the requested records or allow the records to be inspected or copied within a
reasonable time at a cost that does not exceed the cost provided in Florida Statutes, Chapter
119, or as otherwise provided by law.

¢. Ensure that public records that are exempt or confidential and exempt from public records
disclosure requirements are not disclosed except as authorized by law for the duration of
the contract term and following completion of the contract if the Successful Proposer does
not transfer the records to the public agency.

d. Upon completion of the contract, transfer, at no cost, to the public agency all public records
in possession of contractor or keep and maintain public records required by the public
agency to perform the service. If the Successful Proposer transfers all public records to
County upon completion of the contract, the Successful Proposer shall destroy any duplicate
public records that are exempt or confidential and exempt from public records disclosure
requirements. If the Successful Proposer keeps and maintains public records upon
completion of the contract, the Successful Proposer shall meet all applicable requirements
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A.27

for retaining public records. All records stored electronically must be provided to County,
upon request from County’s custodian of public records, in a format that is compatible with
the information technology systems of County.

IF THE SUCCESSFUL PROPOSER HAS QUESTIONS REGARDING THE
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO ITS DUTY TO
PROVIDE PUBLIC RECORDS RELATING TO ANY RESULTING CONTRACT,
CONTACT COUNTY’S CUSTODIAN OF PUBLIC RECORDS AT: (941) 742-5845,
DEBBIE.SCACCIANOCE@MYMANATEE.ORG, ATTN: RECORDS MANAGER,
1112 MANATEE AVENUE WEST, BRADENTON, FL 34205.

TRADE SECRETS

Manatee County is subject to Chapter 119, Florida Statutes. Therefore, all documents, materials,
and data submitted as part of a Proposal in response to a Request for Proposal are governed by
the disclosure, exemption and confidentiality provisions relating to public records in Florida
Statutes.

Except for materials that are ‘trade secrets’ as defined by Chapter 812, Florida Statutes,
ownership of all documents, materials and data submitted as part of a Proposal in response to
the Request for Proposal shall belong exclusively to County.

To the extent that Proposer desires to maintain the confidentiality of materials that constitute
trade secrets pursuant to Florida law, trade secret material submitted must be segregated from
the portions of the Proposal that are not declared as trade secret. In addition, Proposer shall
cite, for each trade secret claimed, the Florida Statute number which supports the designation.
Further, Proposer shall offer a brief written explanation as to why the cited Statute is applicable
to the information claimed as trade secret. Additionally, Proposer shall provide a hard copy of
its Proposal that redacts all information designated as trade secret.

In conjunction with trade secret designation, Proposer acknowledges and agrees that:

1. Trade secret requests made after the opening will not be considered. However, County
reserves the right to clarify the Proposers request for trade secret at any time; and

2. Countyand its officials, employees, agents, and representatives are hereby granted full rights
to access, view, consider, and discuss the information designated as trade secret throughout
the evaluation process and until final execution of any awarded purchase order or contract;
and

3. That after notice from County that a public records request has been made pursuant to
Proposer’s proposal, the Proposer at its sole expense, shall be responsible for defending its
determination that submitted material is a trade secret and is not subject to disclosure.
Action by Proposer in response to notice from the County shall be taken immediately, but
no later than 10 calendar days from the date of notification or Proposer will be deemed to
have waived the trade secret designation of the materials.
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A.28

A.29

Notwithstanding any other provision in this solicitation, designation of the entire proposal as
‘trade secret’, ‘proprietary’, or ‘confidential’ is not permitted and may result in a determination
that the Proposal is non-responsive.

CONFIDENTIALITY OF SECURITY RELATED RECORDS

a. Pursuant to Florida Statutes § 119.071(3), the following records (hereinafter referred to
collectively as “the Confidential Security Records”) are confidential and exempt from the
disclosure requirements of Florida Statutes § 119.07(1):

i. ASecurity System Plan or portion thereof for any property owned by or leased to County
or any privately owned or leased property held by County.

ii. Building plans, blueprints, schematic drawings, and diagrams, including draft,
preliminary, and final formats, which depict the internal layout and structural elements
of a building, arena, stadium, water treatment facility, or other structure owned or
operated by County.

iii. Building plans, blueprints, schematic drawings, and diagrams, including draft,
preliminary, and final formats, which depict the internal layout or structural elements of
an attractions and recreation facility, entertainment or resort complex, industrial
complex, retail and service development, office development, or hotel or motel
development in the possession of, submitted to County.

b. Successful Proposer agrees that, as provided by Florida Statute, it shall not, as a result of a
public records request, or for other reason disclose the contents of, or release or provide
copies of the Confidential Security Records to any other party absent the express written
authorization of County’s Property Management Director or to comply with a court order
requiring such release or disclosure. To the extent Successful Proposer receives a request
for such records, it shall immediately contact the County’s designated Contract administrator
who shall coordinate County’s response to the request.

E-VERIFY

Prior to the employment of any person under this contract, the Successful Proposer shall utilize
the U.S. Department of Homeland Security’s E-Verify system to verify the employment eligibility
of (a) all persons employed during the contract term by the Successful Proposer to perform
employment duties within Florida and (b) all persons, including subcontractors, assigned by the
Successful Proposer to perform work pursuant to the contract with Manatee County. For more
information on this process, please refer to United States Citizenship and Immigration Service
site at: http://www.uscis.gov/.

Only those individuals determined eligible to work in the United States shall be employed under
this contract.

By submission of a proposal in response to this RFP, the successful Proposer commits that all
employees and subcontractors will undergo e-verification before placement on this contract.
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A.30

A.31

A.32

A.33

The Successful Proposer shall maintain sole responsibility for the actions of its employees and
subcontractors. For the life of the contract, all employees and new employees brought in after
contract award shall be verified under the same requirement stated above.

LICENSES AND PERMITS

The Successful Proposer shall be solely responsible for abtaining all necessary license and permit
fees, including, but not limited to, all license fees, permit fees, impact fees, or inspection fees, and
responsible for the costs of such fees. Successful Proposer is solely responsible for ensuring all
work complies with all Federal, State, local, and Manatee County ordinances, orders, codes, laws,
rules, regulations, directives, and guidelines.

HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT (HIPAA)

Any person or entity that performs or assists the County with a function or activity involving the
use or disclosure of “individually identifiable health information (IIHI) and/or Protected Health
Information (PHI) shall comply with the Health Insurance Portability and Accountability Act
(HIPAA) of 1996. HIPAA mandates for privacy, security, and electronic transfer standards include,
but are not limited to:

a. Use of information only for performing services required by the contract or as required by

law;

Use of appropriate safeguards to prevent non-permitted disclosures;

Reporting to the County any non-permitted use or disclosure;

d. Assurances that any agents and subcontractors agree to the same restrictions and conditions
that apply to the Proposer and reasonable assurances that IIHI/PHI will be held confidential;
Making PHI available to the customer;

f. Making PHI available to the customer for review and amendment, and incorporating any
amendments requested by the customer;

g. Making PHI available to the County for an accounting of disclosures; and

h. Making internal practices, books, and records related to PHI available to the County for
compliance audits.

0 oT

PHI shall maintain its protected status regardless of the form and method of transmission (paper
records and/or electronic transfer of data). The selected Proposer must give its customers written
notice of its privacy information practices, including specifically, a description of the types of uses
and disclosures that would be made with protected health information.

BINDING OFFER

Proposals will remain valid for a period of 120 days following the Due Date and Time and will be
considered a binding offer to perform the required services and/or provide the required goods.
The submission of a proposal will be taken as prima facie evidence that the Proposer has
familiarized itself with the contents of this Solicitation

PROTEST

Any actual bidder, proposer, or contractor who is aggrieved in connection with the notice of intent
to award of a contract with a value greater than $250,000 where such grievance is asserted to be
the result of a violation of the requirements of the Manatee County Procurement Code or any
applicable provision of law by the officers, agents, or employees of the County, may file a protest
to the Procurement Official.
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Protest must be in writing and delivered via email at purchasing@mymanatee.org or by hand
delivery to the Procurement Division at 1112 Manatee Avenue West, Suite 803, Bradenton, FL
34205 by 5:00 p.m. on the fifth business day following the date of posting of the Notice of Intent
to Award on the County website. There is no stay of the procurement process during a protest.
The Procurement Official shall have the authority to settle and resolve a protest concerning the
intended award of a contract.

For additional information regarding the County protest process, visit the Procurement Division
webpage on the County website.

A.34 SOLICITATION SCHEDULE
The following schedule has been established for this Solicitation process. Refer to the County’s
website (www.mymanatee.org > Online Services > Bids & Proposals) for meeting locations and
updated information pertaining to any revisions to this schedule.

Scheduled Item Scheduled Date

Non-Mandatory Solicitation Information

Conference will be conducted at 1112 Manatee April 24, 2018 at 1:30 PM

Ave. West, Suite 803

Question and Clarification Deadline April 27, 2018 at 3:00 PM

Final Addendum Posted May 2, 2018

Proposal Response Due Date and Time May 15, 2018 no later than 3:00
PM

Technical Evaluation Meeting May 30, 2018

Technical Evaluation Meeting June 4, 2018

Interviews/Presentations/Demonstrations (if

June 11, 2018

conducted)

Best and Final Offers Requested (if conducted) TBD
Best and Final Offers Due (if conducted) TBD
Final Evaluation Meeting TBD

END SECTION A
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B.01

B.02

B.03

SECTION B
EVALUATION OF PROPOSALS

EVALUATION

Evaluation of proposals will be conducted by an evaluation committee. Each evaluation
committee member will evaluate, score and rank the proposals for each of the evaluation criteria.
The committee may final rank Proposals without conducting interviews, presentations, and/or
demonstrations with Proposers. Therefore, each Proposer must ensure that its proposal contains
all of the information requested in this RFP and reflects Proposer’s best offer.

The committee will consider all information submitted by each responsible and responsive
Proposer, clarification information provided by Proposer, information obtained during the
interview/presentation/demonstration, feedback received from Proposer’s references, and any
other relevant information received during any investigation of Proposer, to ascertain the ability
of the Proposer(s) to perform the scope of services as stated in this RFP.

EVALUATION CRITERIA
The following evaluation criteria have been established for this RFP.

Criteria Maximum Points
Proposer & Team's Experience 30
Capacity 20
Approach 20
Fee Proposal 15
Interviews 15

CLARIFICATIONS/INTERVIEWS /PRESENTATIONS/ DEMONSTRATIONS

As part of the evaluation process the evaluation committee may request additional information
or clarification from Proposers for the purpose of further evaluation of (a) conformance to the
solicitation requirements, (b) the abilities of the Proposer, and (c) understanding of the proposal
submitted. Additional information and/or clarification must be submitted by Proposer within the
requested time-period.

Additionally, interviews, presentations and/or demonstrations may be conducted with Proposers
as part of the evaluation process. If conducted, the evaluation committee will make a
determination of those proposals that are deemed by the committee as having a reasonable
probability of being selected for award. The Proposers for this ‘short-list’” of proposals will be
invited to meet with the committee. Proposers should make arrangements to attend the
interviews, presentations and/or demonstrations if invited. The interviews, presentations and/or
demonstrations are closed to the public to the extent permitted by law.

The evaluation committee may final rank proposals without conducting clarifications, interviews,
presentations and/or demonstrations. Therefore, each Proposer must ensure that its proposal
contains all the information requested.
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B.04

B.05

B.06

B.07

BEST AND FINAL OFFER (BAFO)

The County may request a BAFO if additional information or modified proposals are necessary for
the evaluation committee to complete its evaluation and ranking. The information received from
the BAFO will be used by the evaluation committee to re-evaluate and re-rank the Proposers.

RANKING OF PROPOSALS

The evaluation committee will determine from the responses to this RFP and subsequent
investigation as necessary, the Proposer(s) whose proposal(s) best meet the County’s
requirements and recommend the County enter into negotiations for an agreement.

In its review, the evaluation committee may take some or all of the following actions:

a. Review all responses pursuant to the evaluation factors stated herein,

b. Short list proposers to be further considered in oral interview/presentation/product
demonstrations,

c. Recommend commencement of negotiations to County Administrator,

d. Reject all proposals received and cancel the Request for Proposal,

e. Receive written clarification of proposal.

RECOMMENDATION FOR NEGOTIATION

The evaluation committee will make a recommendation as to the Proposer which the County
should enter into negotiations, if any. Upon approval, the successful Proposer will be invited to
enter negotiations led by the County Procurement Division.

The County will notice the Intent to Negotiate, in the same manner the original Request for
Proposals document was noticed prior to commencing negotiations.

RECCOMMENDATION FOR AWARD

Upon successful completion of negotiations, a recommendation for award to the successful
Proposer(s) will be presented for approval per County ordinances, policies and procedures.

END SECTION B
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c.o1

Cc.02

c.03

SECTION C
NEGOTIATION OF THE AGREEMENT

GENERAL

a. The proposal will serve as a basis for negotiating an agreement, but not compel adherence to
its terms or conditions.

b. Upon submission, all proposals become the property of Manatee County which has the right
to use any or all ideas presented in any proposal submitted in response to this Request for
Proposal whether, or not, the proposal is accepted.

c. All products and papers produced during the solicitation process become the property of
Manatee County upon termination or completion of the engagement.

d. To indemnify and hold County, and its officials, employees, agents and representatives
harmless from any actions, damages (including attorney’s fees and costs), or claims arising
from or related to the designation of trade secrets by the Proposer, including actions or claims
arising from County’s non-disclosure of the trade secret materials.

AGREEMENT

The successful Proposer(s) will be required to negotiate a contract in a form and with provisions
acceptable to the County. Contract negotiations will primarily consist of elements of the scope
and pricing to include alternative components in which the alternatives provide best value, are
desirable to the County, and the parties agree to such terms.

AWARD

County may not make award to a Proposer who is delinquent in payment of any taxes, fees, fines,
contractual debts, judgments, or any other debts due and owed to County, oris in default on any
contractual or regulatory obligation to County. By submitting this solicitation response, Proposer
attests that it is not delinquent in payment of any such debts due and owed to County, nor is it in
default on any contractual or regulatory obligation to County. In the event the Proposer’s
statement is discovered to be false, Proposer will be subject to suspension and/or debarment and
County may terminate any contract it has with Proposer.

Award of an agreement is subject to the successful negotiations and the approval of either the
Procurement Official or the Board of County Commissioners (as provided for in the current
Manatee County Procurement Code).

The parties will negotiate the terms and conditions of the Agreement, which may or may not

include renewal, assignment, termination, insurance, auditing or any other relevant contractual
term and the circumstances in which it may be renewed, assigned or terminated.

END SECTION C
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ATTACHMENT A
ACKNOWLEDGMENT OF ADDENDA

The undersigned acknowledges receipt of the following addenda:

Addendum No. Date Received:
Addendum No. Date Received:
Addendum No. Date Received:
Addendum No. Date Received:
Addendum No. Date Received:
Addendum No. Date Received:
Addendum No. Date Received:
el e
T |

Print or type Proposer’s information below:

Name of Proposer Telephone Number

Street Address City/State/Zip

Email Address Website Address

Print Name & Title of Authorized Officer Signature of Authorized Official Date
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ATTACHMENT B
PROPOSAL SIGNATURE FORM

The undersigned represents that:

(1)

(3)

(4)

by signing the proposal, that he/she has the authority and approval of the legal entity
purporting to submit the proposal and any additional documentation which may be required
such as the Joint Venture Agreement or Joint Venture Affidavit, if applicable;

all facts and responses set forth in the proposal are true and correct;

if the Proposer is selected by County to negotiate an agreement, that Proposer’s negotiators
will negotiate in good faith to establish an agreement to provide the services described in the
Scope of Services of this RFP;

by submitting a proposal and signing below, the Proposer agrees to all terms and conditions
in this RFP, which incorporates all addenda, appendices, exhibits, and attachments, in its
entirety, and is prepared to sign the Contract as written. The Respondent understands that if
it submits exceptions to the Contract in its Response, the Respondent’s Response may be
determined non-responsive; and

the Proposer, which includes all companies included in a partnership or joint venture, is not
on the Scrutinized Companies with Activities in Sudan List or the Scrutinized Companies with
Activities in the Iran Petroleum Energy Sector List.

Print or type proposer’s information below:

Name of Proposer Telephone Number

Street Address City/State/Zip

Email Address Web Address

Print Name & Title of Authorized Officer Signature of Authorized Officer Date

Manatee County BCC REQUEST FOR PROPOSALS 19



ATTACHMENT C
PUBLIC CONTRACTING AND ENVIRONMENTAL CRIMES CERTIFICATION

SWORN STATEMENT PURSUANT TO SECTION 2-26 ARTICLE V,
MANATEE COUNTY PROCUREMENT CODE

THIS FORM MUST BE SIGNED AND SWORN TO IN THE PRESENCE OF A NOTARY PUBLIC OR OTHER OFFICIAL
AUTHORIZED TO ADMINISTER OATHS.

This sworn statement is submitted to Manatee County by
[print individual's name and title]

For

[name of entity submitting sworn statement]
whose business address is:

and (if applicable) its Federal Employer Identification Number (FEIN) is . If the entity has no FEIN, include
the Social Security Number of the individual signing this sworn statement:

| understand that no person or entity shall be awarded or receive a county contract for public
improvements, procurement of goods or services (including professional services) or a county lease,
franchise, concession or management agreement, or shall receive a grant of county monies unless such
person or entity has submitted a written certification to County that it has not:

(1) been convicted of bribery or attempting to bribe a public officer or employee of Manatee County, the
State of Florida, or any other public entity, including, but not limited to the Government of the United
States, any state, or any local government authority in the United States, in that officer's or employee's
official capacity; or

(2) been convicted of an agreement or collusion among proposers or prospective proposers in restraint of
freedom of competition, by agreement to bid a fixed price, or otherwise; or

(3) been convicted of a violation of an environmental law that, in the sole opinion of the County's Purchasing
Director, reflects negatively upon the ability of the person or entity to conduct business in a responsible
manner; or

(4) made an admission of guilt of such conduct described in items (1), (2) or (3) above, which is a matter of
record, but has not been prosecuted for such conduct, or has made an admission of guilt of such conduct,
which is a matter of record, pursuant to formal prosecution. An admission of guilt shall be construed to
include a plea of nolo contendere; or

(5) where an officer, official, agent or employee of a business entity has been convicted of or has admitted
guilt to any of the crimes set forth above on behalf of such and entity and pursuant to the direction or
authorization of an official thereof (including the person committing the offense, if he is an official of the
business entity), the business shall be chargeable with the conduct herein above set forth. A business entity
shall be chargeable with the conduct of an affiliated entity, whether wholly owned, partially owned, or one
which has common ownership or a common Board of Directors.

For purposes of this Form, business entities are affiliated if, directly or indirectly, one business entity
controls or has the power to control another business entity, or if an individual or group of individuals
controls or has the power to control both entities. Indicia of control shall include, without limitation,
interlocking management or ownership, identity of interests amount family members, shared organization
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of a business entity following the ineligibility of a business entity under this Article, or using substantially
the same management, ownership or principles as the ineligible entity.

Any person or entity who claims that this Article is inapplicable to him/her/it because a conviction or
judgment has been reversed by a court of competent jurisdiction, shall prove the same with documentation
satisfactory to Manatee County's Purchasing Official. Upon presentation of such satisfactory proof, the
person or entity shall be allowed to contract with Manatee County.

| UNDERSTAND THAT ANY CONTRACT OR BUSINESS TRANSACTION SHALL PROVIDE FOR SUSPENSION OF PAYMENTS,
OR TERMINATION, OR BOTH, IF THE PROCUREMENT DIVISION OR THE COUNTY ADMINISTRATOR DETERMINES THAT
SUCH PERSON OR ENTITY HAS MADE FALSE CERTIFICATION.

[Signature]
STATE OF FLORIDA
COUNTY OF
Sworn to and subscribed before me this day of ;201 by
Personally known OR Produced identification
[Type of identification]
My commission expires ; Notary

Public Signature

[Print, type or stamp Commissioned name of Notary Public]

Signatory Requirement - In the case of a business entity other than a partnership or a corporation, this
affidavit shall be executed by an authorized agent of the entity. In the case of a partnership, this affidavit
shall be executed by the general partner(s). In the case of a corporation, this affidavit shall be executed
by the corporate president.
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ATTACHMENT D

INSURANCE AND BOND REQUIREMENTS

The successful Proposer will not commence work under the resulting Agreement until all insurance
coverages indicated herein have been obtained. The successful Proposer shall obtain and submit to the
Procurement Division within ten (10) calendar days from the date of notice of intent to award, at its
expense, the following minimum amounts of insurance (inclusive of any amounts provided by an umbrella

or excess policy):

Insurance / Bond Type

Required Limits

1. [X] Automobile Liability:

Coverage must be afforded under a per occurrence policy form
including coverage for all owned, hired and non-owned vehicles.

$ 2,000,000 combined single limit, or $1,000,000 bodily injury and
$1,000,000 property damage. Coverage must also include $10,000
Personal Injury Protection (No Fault), $1,000,000 Hired-Non Owned
Liability and $10,000 Medical Payments.

This policy shall contain severability of interests’ provisions.

2. [X] commercial General Liability:

(Per occurrence form only;
claims-made form is not

acceptable)

Coverage shall be afforded under a per occurrence policy form.
$2,000,000 single limit per occurrence;

$4,000,000 aggregate

Coverage must include:

$4,000.000 Products/Completed Operations Aggregate
$1,000,000 Personal and Advertising Injury Liability

$100,000 Fire Damage Liability

$10,000 Medical Expense, and

$1,000,000 Third Party Property Damage.

S Project Specific Aggregate (Required on projects valued
at over $10,000,000)

This policy shall contain severability of interests’ provisions.

3. & Employer’s Liability:

$100,000 each accident
$500,000 disease each employee
$100,000 disease policy limit

4. [X] Worker's Compensation:

Statutory Limits of Chapter 440, Florida Statutes, and all Federal
Government Statutory Limits & Requirements.

If any operations are to be undertaken on or about navigable waters,
coverage must be included for the US Longshoremen & Harbor
Workers Act and Jones Act.

Note: Should “leased employees” be retained for any part of the
project or service, the employee leasing agency shall provide
evidence of workers’ compensation coverage and employee liability
coverage for all personnel on the worksite and in compliance with
the above requirements.

Note: Workers’ compensation coverage is a firm requirement.
Elective exemptions are considered on a case-by-case basis and are

Manatee County BCC
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Insurance / Bond Type

Required Limits

approved in a very limited number of instances.

5. |:| Other Insurance, as noted:

a.

|:| Aircraft Liability

$ 2,000,000 single limit per occurrence

S 4,000,000 aggregate

Coverage shall be carried in limits of not less than $2,000,000

each occurrence and $4,000,000 aggregate and shall specifically

include coverage for the operation of Unmanned Aircraft

Systems (UAS), including liability, and property damage.

[[] installation Floater

If the resulting Agreement does not include construction of or

additions to above ground building or structures, but does

involve the installation of machinery or equipment, Successful

Bidder shall provide an "Installation Floater" with the minimum

amount of insurance to be 100% of the value of such addition(s),

building(s), or structure(s).

[] Pollution

S per occurrence

|___| Professional Liability and/or Errors and Omissions (E&O)
Liability

Professional (E&Q) Liability shall be afforded for the Bodily Injury

and Property Damage for not less than $ Each Claim,

$1,000,000 Policy Aggregate.

2 D Builder’s Risk Insurance

When this contract or agreement includes the construction of
roadways and/or the addition of a permanent structure or
building, including the installation of machinery and/or
equipment, the following insurance coverage must be afforded:
Coverage Form: Completed Value, All Risk (Roadways/Buildings
and Machinery/Equipment) in an amount equal to 100% of the
value upon completion or the value of the equipment to be
installed.

Coverage should include, but not be limited to, storage and
transport of materials, equipment, supplies of any kind
whatsoever to be used on or incidental to the project, theft
coverage, and Waiver of Occupancy Clause Endorsement, where
applicable.

The policy shall not carry a self-insured retention/deductible
greater than $10,000.
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Insurance / Bond Type

Required Limits

f. [_] Cyber Liability
Coverage must comply with Florida Statute 501.171 and must be
afforded under a per occurrence policy form for limits not less
than $ Security Breach Liability, $ Security
Breach Expense (each occurrence), $ Security Breach
Expense (aggregate), S Replacement or Restoration of
Electronic Data, S Extortion Threats, S
Business Income and Extra Expense, and S Public
Relations Expense.
The policy must not carry a self-insured retention/deductible
greater than $
g. [] Hazardous Materials Insurance
Hazardous materials include all materials and substances that are
now designated or defined as hazardous by Florida or Federal law
or by the rules of regulations of Florida or any Federal Agency.
Pollution Liability
Coverage must be afforded under a per occurrence policy form
for limits not less than the value of the contract, subject to a

S minimum, for Bodily Injury and Property Damage
to include sudden and gradual release, each claim and
aggregate.

Asbestos Liability (If handling within scope of Contract)
Coverage must be afforded under a per occurrence policy form
for limits not less than the value of the contract, subject to a

S minimum, for Bodily Injury and Property Damage
to include sudden and gradual release, each claim and
aggregate.

Disposal

Coverage must be afforded under a per occurrence policy form
for limits not less than the value of the contract, subject to a
S minimum, for Liability for Sudden and Accidental
Occurrences, each claim and an aggregate and not less than
the value of the contract, subjecttoa s minimum, for
Liability for Non-Sudden Occurrences, each claim and
aggregate.

Hazardous Waste Transportation Insurance

Coverage must be afforded under a per occurrence policy form
for limits not less than the value of the contract, subject to a
S minimum, per accident.

The Successful Bidder shall designate the hauler and have the
hauler furnish a Certificate of Insurance for Automobile
Liability Insurance with Endorsement MCS-90 for liability
arising out of the transportation of hazardous materials.

The Successful Bidder must also provide the EPA Identification
Number.
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Insurance / Bond Type

Required Limits

h. [_] Liquor Liability
Coverage must be afforded under a per occurrence policy form
for limits not less than $ Each Occurrence and
Aggregate.

i. [] Garage Keeper's Liability
Coverage shall be required if the maintenance, servicing,
cleaning or repairing of any County motor vehicles is inherent or
implied within the provision of the contract.
Coverage must be afforded under a per occurrence policy form
for limits not less than equal to the full replacement value of the
lot or garage.

j- D Bailee’s Customer

Coverage must be afforded under a per occurrence policy form
for limits not less than equal to the full replacement value of
the lot or garage.

k. [] watercraft
S per occurrence

6. [_]Bid Bond:

A construction project over $200,000 requires a Bid Bond in the
amount of 5% of the total bid offer. Bid bond shall be submitted with
the sealed bid and shall include project name, location, and / or
address and project number.

In lieu of the bond, the bidder may file an alternative form of security
in the amount of 5% of the total offer, in the form of a money order,
a certified check, a cashier’s check, or an irrevocable letter of credit
issued to Manatee County.

7. [ Payment and Performance
Bond:

A construction project over $200,000 requires a Payment and
Performance Bond be submitted by Successful Bidder for 100% of
the award amount and shall be presented to Manatee County within
ten (10) calendar days of issuance of the notice of intent to award.

Reviewed by Risk:

f &
2 \‘;_#.,.ngu,_ )‘_K_\,(-\_,u-\us
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INSURANCE REQUIREMENTS

THE POLICIES BELOW ARE TO CONTAIN, OR BE ENDORSED TO CONTAIN, THE FOLLOWING
PROVISIONS:

1. Commercial General Liability and Automobile Liability Coverages

a.

C.

“Manatee County, a Political Subdivision of the State of Florida,” is to be named as an
Additional Insured in respect to: Liability arising out of activities performed by or on
behalf of the Successful Proposer, his agents, representatives, and employees; products
and completed operations of the Successful Proposer; or automobiles owned, leased,
hired or borrowed by the Successful Proposer. The coverage shall contain no special
limitation(s) on the scope of protection afforded to the County, its officials, employees or
volunteers.

In addition to furnishing a Certificate of Insurance, the Successful Proposer shall provide
the endorsement that evidences Manatee County being listed as an Additional Insured.
This can be done in one of two ways: (1) an endorsement can be issued that specifically
lists “Manatee County, a Political Subdivision of the State of Florida,” as Additional
Insured; or, (2) an endorsement can be issued that states that all Certificate Holders are
Additional Insured with respect to the policy.

The Successful Proposer's insurance coverage shall be primary insurance with respect to
the County, its officials, employees and volunteers. Any insurance or self-insurance
maintained by the County, its officials, employees or volunteers shall be excess of
Successful Proposer's insurance and shall be non-contributory.

The insurance policies must be on an occurrence form.

2. Workers' Compensation and Employers' Liability Coverages

The insurer shall agree to waive all rights of subrogation against the County, its officials, employees
and volunteers for losses arising from work performed by the Successful Proposer for the County.

GENERAL INSURANCE PROVISIONS APPLICABLE TO ALL POLICIES:

1. Prior to the execution of contract, or issuance of a Purchase Order, and then annually upon
the anniversary date(s) of the insurance policy’s renewal date(s) for as long as this contract
remains in effect, Successful Proposer shall furnish the County with a Certificate(s) of
Insurance (using an industry accepted certificate form, signed by the Issuer, with applicable
endorsements, and containing the solicitation or contract number, and title or description)
evidencing the coverage set forth above and naming “Manatee County, a Political Subdivision
of the State of Florida” as an Additional Insured on the applicable coverage(s) set forth above.

2. If the policy contains an aggregate limit, confirmation is needed in writing (letter, email, etc.)
that the aggregate limit has not been eroded to procurement representative when supplying
Certificate of Insurance.
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In addition, when requested in writing from the County, Successful Proposer will provide the
County with a certified copy of all applicable policies. The address where such certificates
and certified policies shall be sent or delivered is as follows:

Manatee County, a Political Subdivision of the State of Florida
Attn: Risk Management Division
1112 Manatee Avenue West, Suite 969
Bradenton, FL 34205

The project’s solicitation number and title shall be listed on each certificate.

Successful Proposer shall provide thirty (30) days written notice to the Risk Manager of any
cancellation, non-renewal, termination, material change, or reduction in coverage of any
insurance policies to procurement representative including solicitation number and title with
all notices.

Successful Proposer agrees that should at any time Successful Proposer fail to meet or
maintain the required insurance coverage(s) as set forth herein, the County may terminate
this contract.

The Successful Proposer waives all subrogation rights against Manatee County, a Political
Subdivision of the State of Florida, for all losses or damages which occur during the contract
and for any events occurring during the contract period, whether the suit is brought during
the contract period or not.

The Successful Proposer has sole responsibility for all insurance premiums and policy
deductibles.

It is the Successful Proposer's responsibility to ensure that his agents, representatives and
subcontractors comply with the insurance requirements set forth herein. Successful Proposer
shall include his agents, representatives, and subcontractors working on the project or at the
worksite as insured under its policies, or Successful Proposer shall furnish separate certificates
and endorsements for each agent, representative, and subcontractor working on the project
or at the worksite. All coverages for agents, representatives, and subcontractors shall be
subject to all of the requirements set forth to the procurement representative.

All required insurance policies must be written with a carrier having a minimum A.M. Best
rating of A- FSC VIl or better. In addition, the County has the right to review the Successful
Proposer’s deductible or self-insured retention and to require that it be reduced or
eliminated.

Successful Proposer understands and agrees that the stipulated limits of coverage listed herein in
this insurance attachment shall not be construed as a limitation of any potential liability to the
County, or to others, and the County’s failure to request evidence of this insurance coverage shall
not be construed as a waiver of Successful Proposer’s obligation to provide and maintain the
insurance coverage specified.
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v. The enclosed Hold Harmless Agreement shall be signed by the Successful Proposer and shall
become a part of the contract.

V. Successful Proposer understands and agrees that the County does not waive its immunity and
nothing herein shall be interpreted as a waiver of the County’s rights, including the limitation of
waiver of immunity, as set forth in Florida Statutes 768.28, or any other statutes, and the County
expressly reserves these rights to the full extent allowed by law.

VI. No award shall be made until the Procurement Division has received the Certificate of Insurance
and Hold Harmless Agreement in accordance with this attachment.

[Remainder of page intentionally left blank]
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INSURANCE STATEMENT
THE UNDERSIGNED has read and understands the aforementioned insurance requirements applicable

to any contract resulting from this solicitation and shall provide the insurances required by this
Attachment within ten (10) days from the date of Notice of Intent to Award.

Proposer Name: Date:

Signature
(Authorized
Official):

Printed Name/Title:

Insurance Agency:

Agent Name: Agent Phone:

Return this signed statement with your bid or proposal.
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1.01

EXHIBIT 1
SCOPE OF SERVICES

BACKGROUND INFORMATION

1.03

Manatee County is seeking proposals from qualified experienced Proposer(s) with demonstrated
expertise and success in providing janitorial cleaning services at a wide range of facilities similar
in size, scope, and use. Service locations include but are not limited to standard offices, libraries,
social services centers, modern high-rise buildings, and public restrooms.

There are approximately seventy (70) facilities in various locations throughout the County that
require various types of janitorial and specialized services in accordance with scope of services
outlined in this Request for Proposal (RFP).

Facilities:
a. 14 -standalone rest rooms;
b. 42 -single story facilities;
c. 7 - high rise buildings of 2-9 floors;
d. 7 -special service requirement facilities (also referenced above).

The County is located on the Gulf of Mexico in West Central Florida and consists of six
incorporated municipalities and a population of about 363,000. The County government has
approximately 1,700 employees working in 12 departments in multiple locations throughout the
County. It is home to nearly 30,000 acres of conserved public land which includes coastal habitats,
estuaries and rivers to inland areas, and artificial reefs. The County maintains recreational
facilities within 43 parks, two golf courses and miles of beaches.

SCOPE

Successful Proposer shall furnish all labor, supervision, materials, equipment, supplies (with the
exception of supplies listed in 1.03a), licensing, transportation, and other components necessary
to provide janitorial cleaning services and other specialized services that meet the requirements
of the County.

GENERAL REQUIREMENTS

a. The County shall provide hand soap, paper hand towels, toilet tissue, trash can liners, and
toilet seat covers at all locations. The County will also provide disposal sanitary bags, and
urinal deodorizers in locations that have the dispensing equipment for these items.

b. Successful Proposer(s) shall provide the County a performance based janitorial cleaning
service program with a digital stamping criteria, automated attendance records, or other
County approved solution to managing janitorial cleaning services and personnel.

c. Successful Proposer shall provide reporting of completed services per the requirements in
Section 1.16.

d. Services provided by Successful Proposer under the Agreement shall be considered a 100%
performance-based. Janitorial cleaning services shall be performed to, and meet the
requirements of, the specifications of the Agreement without regard to number of custodians
/ hours needed to perform.

Manatee County BCC Exhibit 1 1
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1.04

e. With minimal monitoring by the County, Successful Proposer(s) shall ensure the performance
of all requirements in a safe manner, performed by individuals with the expertise, knowledge,
and ability to complete all tasks in accordance with the requirements of the Agreement.

f. The number of facilities requiring regular scheduled janitorial cleaning services or special
janitorial services, and the type of service at each location, is based on history. The County
reserves the right to add (at current square feet fee schedule) or remove facilities, to increase
or decrease square feet, change cleaning days and times, and to change the type of services
required at any location at any time during the term of the Agreement.

g. Successful Proposer shall provide janitorial services for all facilities utilizing customary and
standard industry practices, in accordance with County standards specified in this RFP, and in
accordance with APPA (Association of Physical Plant Administrators — Leadership in
Educational Facilities) Level 2 cleanliness throughout the term of the Agreement. Services
shall include all functions and tasks normally considered a part of first-class, high-quality
janitorial cleaning services whether or not listed herein.

SERVICE REQUIREMENTS

The Successful Proposer shall provide janitorial cleaning services at general office facilities
primarily used by County employees as well as public facilities primarily used by the general
public. Successful Proposer shall perform janitorial cleaning services on a daily, weekly, or as
needed basis depending on the minimum requirements in Exhibit C, Fee Schedule.

1.04.1 APPA Level 2 Definition — Ordinary Tidiness Indicators

a) Floors and base molding shine and / or are bright and clean; colors are fresh.

b) There is no buildup in corners or along walls.

c) All vertical and horizontal surfaces have a freshly cleaned or polished appearance and have
no accumulation of dust, dirt, marks, streaks, smudges, or fingerprints. Lights all work and
fixtures are clean. (There may be up to two-days’ worth of dust, dirt, stains, or streaks on
floors and base molding and dust, smudges, and fingerprints are noticeable on vertical and
horizontal surfaces.)

d) Washroom and shower fixtures and tile gleam and are odor free. Supplies are adequate.

e) Trash containers are clean and odor free.

1.04.2 Work Requirements
Janitorial cleaning supplies provided by Successful Proposer shall be utilized properly and safely
in accordance with manufacturers specifications.

Proposer shall employ experienced, reliable, quality conscious custodians and supervisors and
train them in all requirements under this Agreement. All janitorial cleaning services staff shall be
physically able to perform the services required. The Successful Proposer shall enforce strict
discipline and good order among its staff at all times during the provision of services. Contractual
services to be performed under this contract shall be subject to inspection and approval by County
representatives.
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If deficiencies in service are identified during the term of the Agreement by the County, a County
representative will notify the Successful Proposer of the service deficiencies via email. All
deficiencies shall be remedied by Successful Proposer within twenty-four hours or the next
business day. Successful Proposer shall notify the County personnel who is responsible for
contract management, or designee upon completion of reported deficiency(s).

1.05 SPECIFICATIONS

1.05.1 Floor Maintenance

Successful Proposer shall ensure floors are cleaned in accordance with the following County

specifications and standards to maintain safe, sanitary conditions; present a pleasing appearance;

and provide protection from damage:

a) Damp Mopping — A damp mopped floor shall have an evenly cleaned surface that is free of
dirt, dust, hair, mop marks, smears, film, dirt residue, streaks, debris, and standing water. All
mop marks on baseboards, doors and furniture shall be removed. Floors that cannot be
cleaned satisfactorily by damp mopping must be scrubbed.

b) Scrubbing — A scrubbed floor shall have an evenly cleaned surface that is free of dirt, dust,
black marks and other foreign matter to the floor surface. Wax that has been removed during
the scrubbing operation shall be reapplied.

c) Buffing — A buffed floor will be done in such a manner that the finish will be evenly distributed
on the floor surface. The floor surface shall present an even, clean and uniform sheen, with
no brush marks left upon completion of janitorial services. Floors shall be dust mopped, damp
mopped and have black marks removed prior to buffing operation.

d) Spray Buffing — A spray-buffed floor shall have received spray applications of wax and
sufficient buffing to provide a high gloss finish that blends in with the surrounding floor finish.
The floor surface shall be cleaned to remove all dust, dirt, and black marks as part of the
buffing process.

e) Stripping of Waxed / Sealed Surfaces — A properly stripped floor shall have all wax / sealer
removed down to the flooring material. The floor shall be left free of all dirt and stains.

f)  Waxing — A properly waxed floor shall have an even coating of slip-resistant wax. The floor
shall be clean and bright, including corners and under furniture. Wax shall be buffed to a
uniform sheen, leaving no brush marks. If self-polishing wax is used, buffing is not required.

g) Sealing — A properly sealed floor shall have an even coating of slip-resistant sealer. The floor
shall be clean and bright, including corners and under furniture.

h) Vacuuming — A properly vacuumed floor, carpet, elevator and stairway shall be free of all
dust, dirt, cobwebs, grit, and lint. This includes debris in corners, behind doors, and under
furniture (except permanently positioned items, such as built-in safes or file cabinets).
Removal of chewing gum or other foreign matter is considered part of vacuuming process.

i) Detailing — Properly detailed carpeting shall be vacuumed with edging tools around edge of
carpet, desk legs and other areas inaccessible to equipment. This process shall be done at the
time of each vacuuming or cleaning.

i) Steam Cleaning — Properly steamed carpet shall be free of dirt, streaks, stains and spots.

k) Spot Cleaning — All floor and carpet areas spot cleaned shall be free of all stains, deposits, and
cleaning marks.

I) Rug and Carpet Care — A properly cared for carpet shall be free of dirt, streaks, stains, spots
and have a bright uniform color.

m) Interior Concrete, Brick and Ceramic Tile Floor Care — Properly cared for concrete, brick and
ceramic tile floors shall be free of streaks, stains, black marks, spots, gum and other foreign
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matter to floor surfaces and shall have a bright, uniform color and appearance. Waxing of
concrete and ceramic tile floors is prohibited.

n) Terrazzo—Properly cared for terrazzo floors shall be free of streaks, stains, black marks, spots,
gum, dirt build-up and other matter foreign to floor surfaces and shall have a bright uniform
color and appearance. Neutral liquid cleaners, free of alkali, acid and other chemicals shall be
used to prevent ruin or damage to terrazzo floor. Soaps and scrubbing powders containing
water soluble, inorganic salts or crystallizing salts are not to be used to clean terrazzo. Qils in
any form shall not be used on the floor surface.

o) Baseboard Care — All baseboards shall be kept clean and free of dust, dirt, splash marks and
other matter foreign to the surface. Baseboards should be free of wax buildup at VCT floors.

p) Floor Mats — Mats are located to prevent excessive soiling of the building interior. Soil and
moisture underneath entrance mats shall be removed and mats returned to their normal
location. Mats should also be dry and free of dirt, lint, streaks, stains and spots.

q) No internal combustion driven equipment or propane floor machines will be approved for
use.

1.05.2 Building Surfaces Maintenance

Successful Proposer shall ensure that maintenance of building surfaces meets the following

County specifications. Building surfaces shall include, but not be limited to, doors, elevator

interiors, shelves, walls, trim, woodwork, handrails, stair rails, banisters, baseboard, window and

door frames, windowsills, ledges and other horizontal surfaces.

a) Vacuuming / Dusting — A properly vacuumed / dusted surface is free of all dust, dirt, streaks,
lint and cobwebs.

b) Washing — Properly washed doors, walls, trim, woodwork, shelves, baseboards, handrails /
stair rails, including their component parts, shall be clean and free from all dirt, dust, film
streaks, smudges, lint, cobwebs and debris.

c) Damp Wiping — Surfaces properly damp wiped shall be free of dirt, dust, marks, film, streaks,
smudges, lint, cobwebs and other debris.

d) Horizontal Surfaces(s) Care — Properly cared for horizontal surfaces shall be free of all dust,
dirt, streaks, lint and cobwebs.

e) Metal Cleaning and Polishing — Properly cleaned and polished metal surface(s) shall be clean
and bright without deposits or tarnish. Metal cleaner shall be promptly removed from
adjacent surfaces.

f) Spot Cleaning — Surfaces adequately spot cleaned shall be free of all stains, deposits and
substantially free of cleaning marks.

g) Glass and Mirror Cleaning — Glass and mirrors accessible surfaces cleaned shall be without
streaks, film, smudges, deposits and stains with a uniformly bright appearance and adjacent
surfaces wiped clean. Glass surfaces shall include, besides windows and mirrors, all display
cases and cabinets, building directory board enclosures, picture frame enclosures and glass
panels within or adjacent to interior and exterior doors.

1.05.3 Furnishings Maintenance

Successful Proposer shall ensure that maintenance of building furnishings meets the following

County specifications:

a) Furniture Care — Properly cared for furniture, wall hangings, and office equipment shall be
free of surface dirt, dust, streaks, spots, smudges, oily film, lint and cobwebs. Furniture shall
include desks, tables, chairs, bookcases, file cabinets, etc. Wood furniture shall be polished
with the appropriate wood or laminate polish that will restore the original shine.
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b)

d)

e)

Lunch / Snack Areas Tables, Chairs and Other Surfaces — Wash and disinfect top and sides of
tables, chairs and other surfaces. Tables shall be clean and free of dirt, dust, smudges, deposits
and debris, including chairs, cabinet tops and other surfaces.

Drinking Fountains — All drinking fountains, porcelain and polished metal surfaces, including
the orifices and drains shall be disinfected. After cleaning, the entire drinking fountain shall
be free from streaks, stains, spots, smudges, scale, and other soil. This requirement includes
all drinking fountains within the facilities and considered a part of the building unit to which
they are located in or nearest to and identified as a part of the facility.

Trash Containers — Trash receptacles(s) shall be emptied, cleaned and left dry, free of sludge,
deposits, dirt, streaks and odors both inside and out. Trash receptacle refers to all receptacles
used for the collection of waste paper and debris, including swing top containers,
wastebaskets and similar containers. All trash receptacles shall have a new plastic trash can
liner installed each time after the trash is removed and the receptacle has been cleaned.
Partitions — Cleaned partitions(s) shall be free of dirt, lint, deposits, streaks, and smudges.

1.05.4 Bath/Toilet Rooms, Locker Rooms and Utility / Storage Spaces
Successful Proposer shall ensure that janitorial services for bathrooms, toilet rooms, locker rooms,
and utility and storage spaces meets the following County specifications:

a)
b)

c)

d)
e)

f)

g)

h)

i)

Properly cared for bath / toilet rooms, locker rooms and utility spaces shall have their flat
surfaces dusted, trash removed.

Wash basins, utility sinks, toilet bowls and seats, urinals, plumbing fixtures, air vents, mirrors
and dispensers shall be cleaned and disinfected each time a cleaning service is provided.
Toilets and urinals shall be free from streaks, stains, scale, scum, urine deposits, rust stains
and odors. Wash basins and utility sinks shall be free from streaks, stains, scale, scum, rust
stains, soap deposits and odor.

Wainscots, baseboards, stall partitions, doors and walls shall be free of all stains and spots.
Floors shall be swept, mopped and disinfected during each service. Floor and wall areas within
the immediate proximity of urinals and toilets bowls shall be cleaned and disinfected and
odor free.

Bath enclosures, shower walls, including shower curtains and shower floors, shall be cleaned
and disinfected to remove all spots, streaks and soap deposits each time a service is provided.
Plumbing pipes, fixtures, faucets and metal work shall be clean and bright, and free of dirt,
dust and deposits.

All bathroom dispensers (paper towels, toilet paper, disposable toilet seat covers, hand soap,
sanitary napkins) shall be filled as required.

All floor drains shall be disinfected on a weekly basis.

1.05.5 Removal of Trash and Recycle Containers
Successful Proposer shall ensure that removal of trash and recycle containers meets the following
County specifications.

a)

b)

Includes the removal and disposal of trash (in areas of assigned duty only) from trash
receptacles and recycling containers, as well as trash in boxes, bags or other items marked
“trash” disposed in dumpster or large trash receptacles.

Also includes picking up trash from all exterior trash receptacles near County building
entrances and exits containers.

Large trash receptacles or dumpsters are located at all County facilities.
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1.05.6 Entranceway Service

Successful Proposer shall ensure that janitorial services for entranceways meets the following

County specifications:

a) Clean exterior doors, steps, stairwells, stoops, and sidewalks adjacent to and within 20 feet of
the building.

b) Doors, door frames, door glass, door handles and plates shall be cleaned or polished to
remove all tarnish, streaks, stains and hand marks.

c) Interior Walk-Off Mats are located at all interior entrances to prevent excessive soiling of the
building interior. Soil and moisture underneath entrance mats shall be removed and mats
returned to their normal location.

1.05.7 Elevator Services

Successful Proposer shall ensure that janitorial services for elevators meets the following County

specification:

a) As part of the scheduled cleaning of floors and surfaces, Proposer shall clean all interior
surfaces and external doors of passenger and service elevators to maintain a clean
appearance.

b) Vacuum door floor tracks, making sure they are clear of debris.

1.05.8 Dusting

Successful Proposer shall ensure that janitorial services related to dusting meets the following

County specification:

a) Low Dusting — After low dusting all dust, lint, litter and dry soil shall be removed from the
horizontal surfaces of file cabinets and other types of office furniture and equipment, and
from horizontal ledges, window sills, handrails to a line 7°0” above floor level.

b) High Dusting — After high dusting all dust, lint, litter and dry soil shall be removed from all
surfaces above 7°0” and to a line 12’0” above the top of the floor surface.

c) Other - Clean off all spider webs on interior/exterior of the facility.

1.05.9 Day Porter Services

Day Porter service is defined as a person or persons performing routine cleaning, sanitizing, and
dispenser services of restrooms and / or office facilities on an hourly basis, or as directed by the
County, to maintain consistent sanitary conditions.

a) Day Porter services shall include, but not be limited to the following activities:
i. Cleaning and maintaining public restrooms
ii. General offices facility cleaning
iii. Special events and post event clean-up
iv. Or any other as need cleaning service

b) Day Porter services shall be provided for events to include, but not limited to:
i. During regular business hours
ii. Weekends and Holidays
iii. After hours events (e.g., weddings, special events, emergencies to include clean-up after
a storm or other disaster)
iv. 10-week Summer Camp (GT Bray)
v. Sporting events (indoor and outdoor) such as litter control
vi. General cleaning
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vii. Disinfection restroom facilities and door handles and knobs

Day Porter services shall be paid on a minimum of four hours per event and paid at an hourly rate.
When day porter service is performed, it shall take the place of the daily cleaning at the location
requiring this service.

1.05.10 Special Events

The Bradenton Area Convention Center includes a 34,000-square foot arena / exhibit hall as well
as an 18,000-square foot conference center. The convention center hosts an average of 150
events per year ranging from 100 to 4000 guests at an event. Events are fast paced and porter
staff will be required to provide cleaning services during the event and must be comfortable
cleaning and working before, during, and after events. Porters will work around the public and
must exhibit excellence in customer service at these events.

The Powel Crosley Estate is a 1929 historic mansion averaging 160 high end events and weddings
per year. Events are faced paced and porter staff will be required to providing cleaning services
during an event and must be comfortable cleaning and working before, during, and after events.
Porters will work around the public and must exhibit excellence in customer service at these
events.

NOTE: The above statements do not exhaust all the examples to be considered. They are intended
to demonstrate the scale and quality required to meet the level of cleanliness required by the
County not only in the items mentioned but in all janitorial services.

1.06 MISCELLANEQUS REQUIREMENTS
Successful Proposer’s janitorial services shall include the following requirements:
1.06.1 Immediate Maintenance Reports
Successful Proposer shall report all drains that are not draining freely, broken fixtures, broken
glass, burnt out lights, and other facilities maintenance needs to County Contract Manager or
designee upon detection / as occurs.
1.06.2 Equipment / Material Storage
The County will furnish storage space for Proposer’s cleaning materials and equipment. It is
Proposer's responsibility to maintain the areas in a neat and orderly manner, and to meet all local
fire codes for storage of cleaning agents and solvents.
1.06.3 SDS Documentation
Current Safety Data Sheet (SDS) documentation must be posted where cleaning supplies are
stored. Additionally, a master set of all SDS information must be furnished to the County Contract
Manager or designee. Proposer is responsible for training its staff on how to read the SDS and to
follow instructions for both use of product and responding to a spill or ingestion of product.
1.06.4 Building Access and Energy Conservation
a) The County will provide Successful Proposer with interior keys for access within all buildings.
b) Successful Proposer shall be responsible for safe-guarding all County property under the

Agreement. At the close of each work period, all facilities shall be secured by Successful
Proposer.
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1.08

c) Successful Proposer shall be responsible for turning off all non-security lights when not
needed for janitorial services.

MATERIALS AND EQUIPMENT

The Successful Proposer shall furnish and maintain all the necessary equipment and cleaning
chemicals and supplies required for the janitorial services as described in this Scope of Services.
All cleaning chemicals should be Green Seal Certified. The County will provide space to the
Successful Proposer for the storage of bulk supplies and the equipment which shall be used in the
performance of services under the Agreement. Successful Proposer shall ensure its staff maintains
this space in a neat and orderly condition.

The Successful Proposer will provide a list to the County of the chemicals and supplies that will be
used to perform the janitorial services under the Agreement within 10 days of execution of the
Agreement. The Successful Proposer will provide Safety Data Sheets (SDS) sheets for those
products within 10 days of the contract. The Successful Proposer will display the SDS sheets, in
English and Spanish, in each custodial closet where the cleaning products are stored. All bottles
are to be labeled properly listing all ingredients.

The Successful Proposer shall perform vacuum cleaning services utilizing HEPA filtration.

SCHEDULING OF SERVICES

Successful Proposers shall schedule all janitorial services and have work schedules pre-approved,
in advance, in writing by the County. The initial work schedule must be submitted to the County
within 10 days of execution of the Agreement. Responding to the variations in holiday and
seasonal usage at public restroom facilities will take cooperation, coordination and preparation
by Successful Proposer to meet the requirements of the Agreement.

Successful Proposer shall coordinate and communicate to the County varied cleaning schedules
identified through projected usage of public restroom facilities. Successful Proposer shall meet on
a regular basis, at least one time every month, with County staff to determine hours of the day
and days of the week cleaning will be required. The agenda for such meetings will include the
level and the frequency of janitorial services required during the upcoming month due to
scheduled special events or other known impacts of use by the public and consequent demand
for appropriate cleanliness of facilities.

As part of this meeting Successful Proposer shall cooperate with the County in developing a
flexible cleaning schedule for public restroom facilities that will meet the needs of the public and
best serve the interests of the County. For example, scheduling of services during prolonged
periods of inclement weather would generally mean there are fewer people at the beach which
may require a reduced number of cleanings for these locations. In contrast, during seasonal up-
swings and pleasant weather, week days may require two cleanings per day by the Successful
Proposer and week-ends may require additional cleanings or a Day Porter on site providing
services for several hours. Hot summer week-days may only require one cleaning and week-ends
may require two cleanings. Additionally, Parks Maintenance Division staff clean all public
restroom facilities once daily. As such, during some seasonal periods or inclement weather, usage
may not require janitorial services to be performed for certain periods by Successful Proposer's
staff.
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1.09 SUPERVISION / STAFF / MANAGEMENT

a) The Successful Proposer shall have an experienced crew supervisor available at all times while
janitorial services are being performed who is able to read, write and speak English. The crew
supervisor shall also be able to effectively communicate and translate the County’s needs,
expectations and Agreement requirements to Successful Proposer’s staff and respond to and
resolve all related issues with janitorial services. Crew Supervisors shall be available by
telephone, cellular telephone, and / or pager at all times. A minimum of one English
speaking employee must be part of the team assigned to each facility in addition to an English-
speaking supervisor.

b) The Successful Proposer will ensure adequate janitorial staffing (day and night as specified by
the County) to ensure janitorial services are in accordance with the County standards
specified in the RFP and in accordance with APPA Level 2 cleanliness throughout the term of
the Agreement. The Successful Proposers failure to meet minimum performance standards
in a facility more than three (3) occurrences with a 12-month period will be considered in
breach of the Agreement and the County, in its sole discretion, may deem such failure as
sufficient cause for default and immediately terminate the Agreement.

c) Successful Proposer shall ensure supervision personnel are fully and adequately trained, and
have experience in janitorial cleaning service supervision, and be approved by the County’s
Contract Manager or designee. Successful Proposer shall be responsible for hiring, training,
equipping, supervising, directing, and, if required, discharging janitorial personnel as well as
issuing uniforms for all janitorial services personnel.

d) The Successful Proposer shall provide, for approval by the County, a hierarchy that clearly
indicates the chain of command for management and supervision of all Successful Proposer’s
staff for all County locations.

e) Successful Proposer shall provide the County’s Contract Manager or designee written lists of
all key staff. This list shall be kept updated for any staffing changes.

f) Successful Proposer shall notify the County in the event of key personnel changes which might
affect the provision of services under the Agreement. Notification shall be made immediately,
in writing, of said changes. The County has the right to approve all changes in key personnel.
Any employee in a management, supervision or a leadership role shall be considered key
personnel.

g) No recruiting, hiring, or interviewing of applicants shall be conducted by the Successful
Proposer in any County facility.

[=9
[
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SERVICES DUE TO EMERGENCY EVENTS OR NATURAL DISASTERS

Successful Proposer’s management or supervisory staff must stay in contact with the County’s
Contract Manager or designee at all times during any emergency event, that requires immediate
action to bring the situation under control and restore normality, or any natural disaster and be
prepared to provide any special services as a result of the event or disaster. “Natural disaster”

|-

Manatee County BCC Exhibit 1 9
RFP No. 18-R067627BLS



[y
=

shall mean fire, flood, storm, earthquake, hurricane, tornado or other ‘Acts of God that involves
the public.

SAFETY
Successful Proposer shall be responsible for the supervision, direction and annual safety training
of its staff in Right to Know, Blood-borne Pathogens, and hazardous waste handling and disposal.

All equipment used by the Successful Proposer shall be maintained in safe operating condition at
all times, free from defects or wear which may in any way constitute a hazard to any person or
County property. Successful Proposer shall ensure that all electrical equipment is properly
grounded per manufacturer’s specifications.

SECURITY AND USE OF PREMISES

a)

b)

c)

d)

e)

f)

g)

At its sole expense, Successful Proposer shall provide criminal background search results from
the Florida Department of Law Enforcement (FDLE) for each current employee to the County
within 10 days of execution of the Agreement. County approval for each must be obtained
prior to the individual providing janitorial services at any County facility. Successful Proposer
shall also provide criminal background search results from the FDLE to the County for all new
staff hired during the term of the Agreement.

Additionally, Successful Proposer’s staff assigned to the Judicial Center and Public Safety
(EOC) require an additional background check (Application for Facility Entry MSO) that will be
performed by the County. The County reserves the right to deny staff access or deny staff to
perform services at any County facility. If national security levels escalate at any time during
the term of the Agreement, these security requirements may change.

Only staff pre-approved with FDLE and Application for Facility Entry MSO (if applicable) shall
be allowed access into County facilities.

Janitorial services may be scheduled during or after business hours. If services are to be
performed after business hours or during a time when a facility has been closed due to
unexpected circumstances, Successful Proposer shall be given access by second-or-third shift
personnel, security guards, or a key issued to them for the purpose of providing janitorial
services.

It shall be the Successful Proposer's responsibility to close and secure all doors when leaving
a locked facility. Exterior doors shall not be propped open at any time. All keys shall be
secured at the respective facilities. Any lost keys or any re-keying of doors necessitated by
keys being lost by Successful Proposer shall be reported immediately. The County will invoice
the Successful Proposer for lost keys at cost plus a One Hundred Dollar (5100) administrative
fee. Where applicable, security access cards shall be assigned to Successful Proposer’s key
personnel. Any lost or damaged security access cards shall be reported immediately.
Successful Proposer shall be invoiced Fifty Dollars ($50) for each replacement security access
card.

The Successful Proposer shall be held liable for any and all charges from the Manatee County
Sheriff's Office related to responses to false alarms that are triggered by the Successful
Proposer’s janitorial cleaning services staff. Such charges shall be deducted from the
Successful Proposer’s invoice(s) prior to processing for payment. Three (3) false alarms in a
given calendar year by Successful Proposer’s staff may result in termination of the Agreement.
Successful Proposer shall be solely responsible in the event of theft or damage of County
property or personal property by their staff and the County, at its sole discretion, may make
claim against the Successful Proposer’s liability insurance policy.
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1.13

QUALIFICATIONS AND CONDUCT OF STAFF

1.14

A fully qualified work force shall be on-board by the end of the first 30 days of the executed
contract, and shall be maintained throughout the period of the contract

All staff assigned by Successful Proposer to perform the janitorial services under this contract shall
be physically able to do their assigned work and shall be free from sickness / diseases. All
personnel employed by Successful Proposer shall be trained and qualified in this type of work as
follows:

¢ Require all Successful Proposer’s staff to report for duty in Successful Proposers
supplied uniform with photo ID badge while in County buildings.

. Require all Successful Proposer’s staff to comply with instructions pertaining to
conduct, safety, building rules and regulations.

¢ Ensure that staff do not have access to buildings or County property unless on official
duty providing janitorial services. Access shall not be given to friends or family members
at any time.

e Conduct a FDLE background check on all prospective staff before assigning them to
work on COUNTY premises. The Successful Proposer will reject any person whose criminal
background check demonstrates that he / she failed to report criminal convictions
accurately on the Successful Proposer's employment application form.

s E-verify all staff that will be providing janitorial services to the County and provide that
documentation to the County.

Note: Notice shall be given, immediately and in writing, to the County upon the Successful
Proposer becoming aware of changes to an employee’s status referenced above.

LIQUIDATED DAMAGES

When Successful Proposer fails to perform the services as specified in the Agreement, the County
suffers damage due to the deficient performance. As such, Successful Proposer shall agree to the
liqguidated damages as follows:

If Successful Proposer’s personnel do not report to work and provide the services required by
the Agreement, liquidated damages will be deducted from payments due Successful Proposer.
Successful Proposer will be notified of the assessment of liquidated damages by telephone and
e-Mail within twenty-four (24) hours of failure to report and/or perform the services.
Additionally, performance of the service requirements by Successful Proposer shall be required
within twenty-four (24) hours after receipt of such notice. If the performance failure is not
corrected within twenty-four (24) hours of receipt of notice or next business day, the County will
assess liquidated damages in the amount of One Hundred Dollars ($100) per occurrence, per
location. The liqguidated damages assessment will be deducted from payments due the Successful
Proposer.
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Further, liquidated damages of One Hundred Dollars ($100) per occurrence, per location will
continue to be assessed and will be deducted from payments due the Successful Proposer until
the performance failure is remedied.

1.15 QUANTITIES AND PRICING
Unit of price measurement shall be per square foot.
Unit of area measurement shall be per square foot.
Successful Proposer will verify square footage measurements of each location within thirty (30)
days of the start of the contract for janitorial services
Pricing Structure (based on square footage)
a. 0-1,000 square feet
b. 1,001 - 5,000 square feet
¢. 5,001-13,000 square feet
d. 13,001 square feet and up
1.16 MANAGEMENT REPORTS

a) Weekly supervision inspection reports shall be completed by Successful Proposer’s supervisor
and forwarded to the County.

a) Successful Proposer’'s management level staff shall attend meetings with the County
regarding quality assurance, staffing, attendance and other elements of service on a quarterly
basis. These meetings shall be scheduled at a mutually agreeable time.

NOTE: The County will perform random spot checks of services performed and report any

deficiencies to Successful Proposer.

1.17 INVOICING

Successful Proposer shall invoice monthly, by the 10" of each month, for services provided during

the preceding month. Invoices must indicate the building identification number referenced on

Fees form.

1.18 TERMS

All terms not defined in this Scope of Services shall be held to mean their current and typical

meaning as found in Webster’s 1l New College Dictionary as published by Houghton Mifflin

Company, or by its use within the scope and the typical usage in the janitorial services trade.

1.19 TERM OF AGREEMENT
The term of the Agreement may be 24 months with two additional 24 month renewals (not to
exceed 72 months). The Agreement term shall begin on September 1, 2018.
END OF EXHIBIT 1
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EXHIBIT 2
PROPOSAL RESPONSE

This section identifies specific information which must be contained within the proposal and the
order in which such information should be organized. The information each Proposer provides
will be used to determine those Proposers with the background, experience and capacity to
perform the scope of services as stated in this RFP and which proposal best meets the overall
needs of the County. For more information on the evaluation process, refer to Section B,
Evaluation of Proposals. Proposals may be presented by a single business entity, a joint venture,
or partnership.

2.01 INFORMATION TO BE SUBMITTED

The contents of each proposal will be organized and arranged with tabs in the same order as listed

below and with the same TAB numbers. The Proposal should contain sufficient detail to permit

the County to conduct a meaningful evaluation. However, overly elaborate responses are not
requested or desired.
2.02 PROPOSAL FORMAT

A. TAB1-INTRODUCTION

Include the following in Tab 1 of the proposal.

1. A cover page that identifies Proposer, the RFP by title and the RFP number.

2. Anintroductory letter / statement that describe your proposal in summary form (limit 2
pages).

3. Atable of contents.

B. TAB 2 - MINIMUM QUALIFICATION REQUIREMENTS

In Tab 2 submit the information and documentation requested that confirms Proposer meets the

following minimum qualification requirement(s). Only the proposals from Proposers that meet

these minimum qualification requirements will be evaluated and considered.

1. Must be registered with the State of Florida, Division of Corporations to do business in Florida.
No documentation is required. The County will verify registration.

2. Proposer must possess a current, valid business license in the State of Florida.

Provide a copy of Proposer’s business license.

3. To qualify for any consideration, the Proposer(s) must present proof it has substantial,
experience in performing or overseeing the performance of janitorial services. In the event,
more than one entity is joining in making this proposal, each entity shall set forth its respective
experience and qualifications. It is required that Proposer and any joint partner, have each
provided janitorial cleaning services for at least five (5) clients since November 1, 2015.
Provide the following information for the five qualifying clients for Proposer and its joint
partner, if applicable:

a) Name of client
Manatee County BCC Exhibit 2 1
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b) Location (City / State)

¢} Client contact name

d) Contact phone

e) Contact email

f) Service dates (Start / End)

g) Components

h) Names of Proposer’s key staff directly involved in the performance of services (e.g.,
management, supervisors, crew leaders)

NOTE: It is expected that the services provided under any Agreement resulting from this RFP
will be performed by staff of the successful Proposer and any joint venture partner, if
applicable, and not by a sub-contractor. Therefore, a sub-contractor’s experience shall not
be used to meet this minimum qualification requirement.

4. Proposer Is NOT listed on the Florida State Board of Administration, Scrutinized List of
Prohibited Companies found at the SBAFLA website at
http://www.sbafla.com/fsb/FundsWeManage/FRSPensionPlan/PFIA/tabid/1478/Itemid/335

4/Default.aspx

No documentation is required. The County will verify

5. If Proposer is submitting as a joint venture must file the required documents with the Florida
Department of Business and Professional Regulation as required by Florida Statute Section
489.119, prior to the Due Date and Time.

If Proposer is a joint venture, provide a copy of Proposer’s approved filing with the Florida
Department of Business and Professional Regulation. If Proposer is not a joint venture,
provide a statement to that effect.

6. Proposer has no reported conflict of interests in relation to this RFP.

Disclose the name of any officer, director or agent who is also an employee of the County.
Disclose the name of any County employee who owns, directly or indirectly, any interest in
the Proposer’s firm or any of its branches. If no conflicts of interests are present, Proposer
must submit a statement to that affect.

C. TAB3-FORMS
Provide the completed and executed Attachments / Exhibits included in this RFP in Tah 3.
1. Attachment A, Acknowledgement of Addenda
2. Attachment B, Proposal Signature Form
3. Attachment C, Public Contracting and Environmental Crimes Certification
4. Attachment D, Insurance and Bond Requirements
5. Exhibit 3, Indemnification and Hold Harmless Form
6. Exhibit 6, Fees Form (excel)
Manatee County BCC Exhibit 2 2
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D. TAB 4 - TRADE SECRETS

Pursuant to the RFP Section A, Trade Secrets, in Tab 4 identify any trade secret being claimed.
Proposer must submit purported trade secret as follows:

1.

|

Trade secret material must be segregated, within the applicable TAB, from the portions
of the Proposal that are not being declared as trade secret. NOTE: Proposals cannot be
designated as ‘Proprietary’ or ‘Confidential’ in their entirety.

Proposer shall cite, for each trade secret being claimed, the Florida Statute number which
supports the designation.

Proposer shall offer a brief written explanation as to why information claimed as trade
secret fits the cited Statute.

Proposer shall provide an additional copy of its proposal that redacts all designated trade
secrets.

TAB 5 - PROPOSER STATEMENT OF ORGANIZATION

In Tab 5, provide information and documentation on Proposer as follows:

1
2
3.

4

10.

11.

Legal contracting name including any dba.

State of organization or incorporation.

Ownership structure of Proposer’s company.

(e.g., Sole Proprietorship, Partnership, Limited Liability Corporation, Corporation)
Federal Identification Number.

A fully completed (signed and dated) copy of Proposer’s W-9.

Contact information for Proposer’s corporate headquarters and local office (if different)
NOTE: local is defined as Manatee, DeSoto, Hardee, Hillshorough, Pinellas or Sarasota
counties.

Address

City, State, Zip

Phone

Number of years at this location

Years in business.

List of officers, owners and / or partners, or managers of the firm. Include names,
addresses, email addresses, and phone numbers.

Contact information for Proposer’s primary and secondary representatives during this
RFP process to include the following information:

Name

Phone

E-mail

Mailing Address

City, State, Zip

Provide a brief summary regarding any prior or pending litigation, either civil or criminal,
involving a governmental agency or which may affect the performance of the services to
be rendered herein, in which the Proposer, any of its partners, staff or sub-contractor is
or has been involved within the last three years.

Provide details of any ownership changes to Proposer’s organization in the past three
years or changes anticipated within six months of the Due Date and Time (e.g., mergers,
acquisitions, changes in executive leadership).

Manatee County BCC Exhibit 2 3
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F. TAB 6 - SITE VISIT

In Tab 6, list all non-public access service location facilities listed on the Fees form in which

Proposer requests to inspect. Site visits to these non-public access facilities will only be

scheduled by the Procurement Division for short listed Proposers (by appointment only) and

will be conducted in groups, if applicable. For security reasons, any Proposer who comes to

a non-public access service location facility listed on the Fees form, outside of the scheduled

site-visit(s), will not be granted access to the facility.

Facilities and restroom facilities open to the general public do not require a scheduled site

visit and may be accessed by Proposer without an appointment.

G. TAB 7 — PROPOSER AND TEAM’S EXPERIENCE

In Tab 7, provide details of Proposer and its team’s experience to include the following:

1. Background: Provide a summary of Proposer’s background, size and years in business.

2. Years: Provide Proposer’s years of experience in commercial janitorial services.

3. Proposer’s Experience: Describe Proposer’s experience providing commercial janitorial
services for other government agencies, particularly those within Florida.

4. Team’s Experience: Identify and include information regarding experience and
qualifications of Proposer’s key staff to be assigned to the services (e.g., principal of the
firm, management personnel and crew supervisors) who will be professionally associated
with the County. Do not include personnel that will not have a key role in providing or
managing services. Describe their respective areas of expertise. For each identified
person, provide the following:

a. Full Name

h. Title

c. Professional credentials

d. Area of expertise, individual's role and duties in providing or managing services

e. Office address

f. Email address

g. Telephone number

h. Personalized resumes which identify the qualifications, training and experience of
each key personnel

5. Location: Identify the office location responsible for the proposed services and the office
location of the staff that will be assighed to provide the proposed services if different.

6. Recognition: Describe any significant or unique accomplishments or recognition received
by Proposer in previous similar services.

7. References: Provide five client references for whom Proposer is currently providing
janitorial services, who are agreeable to responding to an inquiry by the County.
References should include the following information:

a. Client name
b. Client address
c. Client contact name
d. Client contact phone and fax numbers
e. Client contact email address
f.  Brief description of all services provided (1-2 sentences)
g. Performance period (start date)
h. Total dollar value of contract
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8. Past Performance: Provide a list of up to five (5) client arganizations for whom Proposer
previously provided janitorial services but is no longer providing services and who are
agreeable to responding to an inquiry by the County. This list shall include the following
for each:

Client name

Client address

Client contact name

Client contact phone

Client contact email address

Performance period (start/end dates)

R - N S T =

H. TAB 8 - CAPACITY
Provide the following information regarding Proposer’s capacity for the provision of services.

1. Staffing Resources: Details of Proposer’s staffing resources, at the location that will
provide services to the County as well as corporately.

2. Organization: An organizational diagram clearly identifying key personnel (e.g.,
management, supervisors, crew leaders) who are designated to provide services to the
County and indicate their functional relationship to each other.

3. Joint Venture: If a joint venture is proposed, provide an affidavit attesting to the
formulation of the joint venture and provide proof of incorporation as a joint venture or
a copy of the formal joint venture agreement between all joint venture parties, indicating
their respective roles, responsibilities, and levels of participation in the project.

4. Financial Capacity: An explanation, in general terms, of Proposers’ financial capacity to
perform the scope of services. If Proposer is jointly filing a proposal with other entities,
details must be provided to demonstrate financial capacity of each entity.

5. Financial Records: Provide a statement on company letterhead and signed by a company
official authorizing a County auditor and / or financial analysts access to your financial
records, including all records prepared by an independent firm, or the financial records of
other entities for which you have ownership interest. Such access will occur at the primary
location of the Proposer, or such other location as may be agreed, for the purposes of
verifying financial representations, and / or to review and assess the historical and current
financial capacity of Proposer’s business entity and its expected ability to meet ongoing
financial obligations related to the required services, if awarded a contract. If an audit is
conducted, the County’s audit and / or financial analysts will report their findings in a
summary report to the Procurement Official, which will be placed in the proposal files for
subsequent use, review, and discussions during evaluations.

6. Ownership Interests: Disclose any ownership interest in other entities. This ownership
disclosure includes ownership by the Proposer through a parent, subsidiary or holding
company or any other form of business entity.

7. Current Workload: Detail Proposer’s current workloads and any projected changes to the
workload within the next six months. Provide a list of all organizations, in the local area,
where the Proposer is currently providing janitorial services. This list shall include the
following:

a) Name of organization

b) Location of the facility where services are provided (physical address)
c) Date service began

d) Contract duration

e) Square footage of serviced areas
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f) Type(s) of service provided (1-2 sentences)

g) Names of Proposer’s key staff and their roles in the provision of services for each
organization.

Submit any additional information not previously requested which Proposer believes

would assist County in the evaluation of Proposer’s capacity to provide the required

services.

I. TAB9-APPROACH

Provide Proposer’s project approach to include the following:

1.

10.

11.

12.

13.

Approach: A narrative of Proposer’s overall approach to the provision of janitorial
services.

Joint Venture: If more than one Proposer is jointly filing the proposal, details must be
provided to clearly demonstrate individual roles and responsibility for each entity in the
provision of services.

Implementation: Details of Proposer’s plan for implementation of services.

Work Schedule: Provide a sample work schedule that covers all locations. Include a
narrative with the proposed number of cleaning crews to be assigned to each facility to
accomplish the requirements identified in the Scope of Work.

Products: Provide a list, with written specifications for all products and chemicals
proposed to be used. Include supporting evidence that each meets the minimum
specifications listed in Exhibit 1, Scope of Services.

Green Products: Proposers are encouraged to propose the use of environmentally
preferable, sustainable, ‘green’ products, materials and supplies to promote a safe and
healthy environment. Submit a summary of Proposer’s environmental sustainability
initiatives and any products, materials or supplies that are proposed for the County’s work
that have documented evidence of reducing adverse effects on the environment.
Equipment: Provide specifications for all types of janitorial equipment proposed for the
County's services. Visual aids such as photos may be included with the equipment
descriptions.

Staff Recruitment: Provide details of Proposer’s approach to staffing recruitment and
explain any strategies that will be adopted to ensure County citizens receive consideration
for employment. Include details about any benefits (e.g., health insurance, vacations)
Proposer provides to its staff.

Office: Confirm the location of Proposer’s managing office for the provision of services.
Local Suppliers: Provide details of Proposer’s strategies for obtaining the supplies
required for services and its plan to utilize local sources. Include a narrative explaining the
direct economic benefit to the County to be realized by these local strategies.

Staffing: Submit a staffing plan which details all staffing needs Proposer(s) believe will be
required to perform the services proposed in the submitted proposal. The plan shall
include the current number of full or part-time hourly staff employed by the Proposer
that will be used to perform the services proposed in the submitted proposal. Describe
methods to concentrate on hiring locally.

Management Plan: Provide a narrative describing the management plan the Proposer
intends to employ for the scope of services and an explanation of how that plan will
support all service requirements. This description shall include the organization(s) of the
janitorial team(s), including accountability and lines of authority and attendance.

Quality Control Plan: Provide the Proposer’s written proactive quality control plan that
describes the process the Proposer uses for determining whether cleaning service
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requirements have been met and for identifying opportunities for improvement to
services. Include any examples of forms currently being utilized and their particular
functions / uses.

14. Communication Plan: Provide a narrative describing the communication plan the
Proposer intends to employ at each facility to communicate to its staff that the cleaning
service requirements have been met as well as any opportunities that exist for
improvement to services. Include any examples of forms currently being utilized and a
brief explanation of their particular functions or uses.

15. Training: Include a summary of Proposer’s training program for its staff and its
injury/iliness prevention programs.

16. Submit any additional information not previously requested which Proposer believes
would assist County in the evaluation of Proposer’s approach to provide the required
services.

1=

FEES

Service fees are based on square footage. It is mandatory that Proposer submit its Fees for
all groups on the Fees form (A, B, C, D, E, F, G & H) to be considered responsive. Provide a
proposed fee for the required services that are detailed for each level of service per the unit
of price measurement as described in Exhibit 1, Scope of Work.

Proposers should use the Fees form provided in this RFP for submitting its Fees proposal. Fees
must be submitted as all inclusive to provide janitorial cleaning services in accordance with
the requirements identified in this RFP.

Submit one hard copy original and one duplicate hard copy of the Fees form in a separate in
a separate sealed envelope labeled ‘Fees Proposal’ with the Proposer’'s name and include with
Proposer’s Original hard copy of its Proposal. Do not include copies of the Fees form in the
duplicate hard copies of the Proposal response.

Proposer’s fees shall remain firm for a minimum of a one-year period of execution of the
Agreement. Any escalation in fees thereafter will be on an annual basis based on the Bureau
of Labor Statistics applicable Employment Cost Index change in the most recent 12 month
period.

END EXHIBIT 2
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EXHIBIT 3

Manatee County, a Political Subdivision of the State of Florida

Indemnity and Hold Harmless

Respondent shall defend, indemnify and hold harmless the County and all of the County’s officers,
agents, employees, and volunteers from and against all claims, liability, loss and expense, including
reasonable costs, collection expenses, attorneys’ fees, and court costs which may arise because of the
negligence (whether active or passive), misconduct, or other fault, in whole or in part (whether joint,
concurrent, or contributing), of Respondent, its officers, employees, representatives and agents in
performance or non-performance of its obligations under the Contract/Agreement. Respondent
recognizes the broad nature of this indemnification and hold harmless clause, as well as the provision of
a legal defense to the County when necessary, and voluntarily makes this covenant and expressly
acknowledges the receipt of such good and valuable consideration provided by the County in support of
these indemnification, legal defense and hold harmless contractual obligations in accordance with the
laws of the State of Florida. This clause shall survive the termination of this
Contract/Agreement. Compliance with any insurance requirements required elsewhere within this
Contract/Agreement shall not relieve Respondent of its liability and obligation to defend, hold harmless
and indemnify the County as set forth in this article of the Contract/Agreement.

Nothing herein shall be construed to extend the County’s liability beyond that provided in section
768.28, Florida Statutes.

PROJECT NUMBER AND/OR NAME

INSURANCE AGENT

RESPONDENT SIGNATURE DATE

Acknowledgement:

STATE OF COUNTY OF

The foregoing instrument was acknowledged before me this day of 5

20 by [YOUR FULL LEGAL NAME], who is personally, known to me
or who has produced as identification.

Notary Signature

Print Name:
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EXHIBIT 4

Manatee
County

FLORIDA

AGREEME

ONTRACTOR)
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AGREEMENT FOR SERVICES

THIS AGREEMENT is entered into by and between MANATEE COUNTY, a political
subdivision of the State of Florida, hereinafter referred to as "COUNTY", with offices
located at 1112 Manatee Avenue West, Bradenton, Florida 34205, and <Contractor
Name>, a <company/corporation>, authorized to conduct business in the State of
Florida, hereinafter referred to as the “CONTRACTOR”, duly authorized to conduct
business in the State of Florida with offices located at INSERT A/ENDOR ADDRESS.
COUNTY and CONTRACTOR are collectively referred to aé the Parties and also
individually as a Party. & :

interests to retain CONTRACTOR to render profes_suonal sewlcé as ibe in this

selection process in accordance with t
in this Agreement. !

the. mutual covenants, promises, and

NOW, THEREFORE, in consider ?
refo.agree as follows:

representations contained herein, th

Exhibit "A" Scope f Services
Exhibit "B FeeRate Schedule or Task Prices
Exhibit "C" Affidavit of No Conflict

Exhibit “D” Insurance Requirements
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These Exhibits are attached hereto and are incorporated into the Agreement. In the
event of a conflict between the terms and conditions provided in the body of this
Agreement and any Exhibit, the provisions contained within the Agreement shall prevail
unless the term or provision in the Exhibit specifically states that it shall prevail.

ARTICLE 3. COMPENSATION
A. The total amount due by COUNTY for the services identified.in Exhibit A, shall

not exceed a total cost of <amount in words> Dgllars ($<amount in
numerals>) as identified in Exhibit B for the project. C pensation will be made

reimburse for authorized and documented expe"'
services identified in Exhibit A.

Agreement, and understand
COUNTY for the completi

th_ "-ngre '.nt unless COUNTY, by way of
3men -.-\s-hall add additional tasks not now set

ARTICLE 5. INVOICES AND TIME OF PAYMENT

A. Subject to the provisions of this Agreement, COUNTY shall pay CONTRACTOR
for the herein described services at a rate of compensation according to the
deliverable payment schedule stated in Exhibit B. COUNTY shall have the right
to retain from any payment due CONTRACTOR under this Agreement, an
amount sufficient to satisfy any amount of liquidated damages due and owing to
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COUNTY by CONTRACTOR on any other agreement between CONTRACTOR
and COUNTY.

B. If any Task requires units of deliverables, then such units must be received and
accepted in writing by COUNTY prior to payment.

C. Records regarding payroll, costs and other expenditures incurred under terms of
this Agreement shall be maintained and made available upon request to
COUNTY at all times during the period of this Agreement and for three years
after final payment is made. Copies of these document -and records shall be
furnished to COUNTY upon request. :

other records of CONTRACTOR and sub-
COUNTY for a proper audit of costs.

E. pd/ to the percent of
ce shall be resolved in
F.  When CONTRACTOR see'r-?--:;;éf’_‘ ..“-I‘or any deliverable or reimbursable
expense, it shall provide C \ \
G.
H. ) )_'cope of Services shall be the responsibility of

‘WIth the exception of reimbursement by COUNTY for costs
i ‘,'le in Exhibit B.

‘f'-radeeme eimbur
. <
{ NTY sﬁ; have forty-five (45) days from the receipt of an invoice seeking

payment of fe€s or costs to either pay the invoice, or notify CONTRACTOR that
the ive or any part thereof, is unacceptable, and/or that any asserted
expens is not relmbursable

ARTICLE 6. TERMINATION OF AGREEMENT:

A.TERMINATION FOR DEFAULT:

COUNTY shall have the right, by written notice to CONTRACTOR, to terminate this
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Agreement for default (Work Assignments, if applicable) if CONTRACTOR fails to:

1. Provide products or services that comply with the specifications herein or that fail to
meet COUNTY’s performance standards;

2. Deliver the supplies or perform the services within the time specified;

3. Make progress so as to endanger the overall performance of this Agreement; or

4. Perform any of the other duties set forth in this Agreement.

CONTRACTOR through the County Representative as defin}"f
CONTRACTOR the opportunity to cure the deficiencies or to s ib

action.

Such termination may also result in susgensi
accordance with Manatee County's
CONTRACTOR shall be liable
CONTRACTOR'S default of the Agfeen
incurred by COUNTY in completing ‘cont

In the event of termlnatlognfby COUNTY.
any right or claim ag :"__f_i—bOUNT'
opportunities. After a rece:iqpt-bf, , i
by COUNTY, CONIRACTOR s all:

1. oAlthe ¢ > an to the extent specified;

8, @ tle” all orders and subcontracts relating to the
nee of the terminated work;

all'work in process, completed work, and other materials related
"o the t rm|n ted work as directed by COUNTY; and

4. Gontlnue and complete all parts of that work that have not been
terminated.

B. TERMINATION FOR CONVENIENCE:

COUNTY, by written notice, may terminate this Agreement, in whole or in part, when
it is in COUNTY'S interest. If this Agreement is terminated, COUNTY shall be liable
only for goods or services delivered and accepted. COUNTY Notice of Termination
shall provide the contractor thirty (30) days prior notice before it becomes effective.
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A termination for convenience may apply to individual Work Assignments, if
applicable, or to this Agreement in its entirety.

ARTICLE 7: TRANSITION SERVICES UPON TERMINATION

Upon termination or expiration of this Agreement, CONTRACTOR shall cooperate with
COUNTY to assist with the orderly transfer of the services provided by CONTRACTOR
to COUNTY. Prior to termination or expiration of the Agreement, CQUNTY may require
CONTRACTOR to perform and, if so required, CONTRACTORhall perform, certain
transition services necessary to shift the services of CONTRA OR to another provider
or to COUNTY itself as described below (the "Transition | emces“) 'he Transition

Services may include but shall not be limited to: -
7 up/o;/ﬁﬂﬁsition
|

A. Working with COUNTY to jointly develop a mutually ag
Services plan to facilitate the termination of tQe,services;

B Performing the Transition Services plamf@ctivitie //f
&
C Answering questions regarding t g:d”f)ams, and

ARTICLE 8. couwwo%g_\ F WORK PRI
The Parties agree that U sshal hav' Pexclusive ownershlp of all reports

documents, desigm‘,; _‘ ideas,

| oouec fvely “the Intellectual Property”). CONTRACTOR
sfers aﬂvrlghts in the Intellectual Property to COUNTY.

right 3 385

copyrigf tlaw. |

ARTICLE 9.(RESPC NSIBILITIES OF COUNTY

COUNTY shall:

A. Through its County Administrator, appoint an individual to serve as County

Representative. COUNTY Representative shall have the authority to transmit
instructions, receive information, interpret and define the policy of COUNTY and
make decisions pertinent to services covered by this Agreement. COUNTY
reserves the right to designate a different County Representative, provided that
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CONTRACTOR is given written notice thereof.

Make available at no cost to CONTRACTOR, information relative to the project
that is useful in the performance of the Scope of Services.

Give prompt notice to CONTRACTOR whenever COUNTY observes or
otherwise becomes aware of any defect in the performance of work under this
Agreement.

Give careful and reasonable consideration to the findings dnhd recommendations
of CONTRACTOR, and shall respond and issue notice$ {0 proceed in a timely
manner so as not to unduly delay CONTRACTO 'S wor/Héd for by this

Agreement. & £ |
Make COUNTY personnel available on a t|me -permitting _f:is whe é/’auired
2 availability anc ne_ issity of said

and necessary to assist CONTRACTOR. Ths
personnel to assist CONTRACTOR shall
discretion of COUNTY. TN

Perform activities in this Article atdfio « 'l

Ens that aﬁ employees assigned to render services under this Agreement
shall be duly qualified, registered, licensed or certified to provide the services
required.

Be responsible for collecting all existing data required for the successful
completion of each task.

Not knowingly engage in any contractual or professional obligations that create
an appearance of a conflict of interest with respect to the service provided
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pursuant to this Agreement. CONTRACTOR attests to this via an Affidavit of No
Conflict, Exhibit “C”.

F. Be entitled to rely upon that information which may be provided from time to time,
from COUNTY. However, CONTRACTOR shall call to COUNTY's attention any
errors or deficiencies noted in such information provided and assist, to the extent
practicable, COUNTY in the identification and resolution of same. Information
referred to above includes, but is not limited to, additional services, consultations,
investigations, and reports necessary for the execution of CONTRACTOR's work
under this Agreement. COUNTY shall, however, hold £SONTRACTOR fully
responsible for verifying, to the extent practicable, dogliments and information
provided by COUNTY and identifying the obviou$ deficienci€s concerning
documents and information provided. CONTRACTOR @grees, #,iﬁcorporate the
provisions of this paragraph in any subcontract into whigh(if might entér with
reference to the work performed under this Agreement. @ . // Yy

CONTRACTOR shall be responsible for the professional quality technica mﬁuracy, and
the coordination of all designs, drawings, sp "r_fj—'EétiQ\ns: hd other sepvices furnished by
CONTRACTOR under this Agreement, 'CONTRACTOR, sh?)lff without additional
compensation, correct or revise any efror

specifications, and other services.

iciencies ;lrv}s designs, drawings,

If CONTRACTOR is comprised of mor
jointly and severally liable hereunder.\,

CONTRACTOR shall m‘a/!alq"ﬁ?r] a 'ua"", and competent staff of professionally
qualified persons during the term-afy s Agre ment for the purpose of rendering the
required services hereunder. "GONTR: (3\~TOR shall not sublet, assign or transfer any
services under th ?’eement wit _'f'% the written consent of COUNTY.

Yis use of this provision will be valid. CONTRACTOR shall
OUNJ,‘Y harmless from and against any claim by CONTRACTOR's
of the use of this provision.

UTE RESOLUTION

ARTICLE 13’5‘ !

SR

Disputes shall be resolved in accordance with § 2-26-63 and § 2-26-64 of the Manatee
County Code. Any dispute resolution constituting a material change in this Agreement
will not be final until an Amendment to this Agreement has been approved and executed
by COUNTY Purchasing Official. If such dispute involves the percentage of the work
completed by CONTRACTOR, COUNTY shall, as promptly and reasonably as possible
after resolution of such dispute, forward payment to CONTRACTOR of any amount
determined to be due and owing.
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ARTICLE 12. MAINTENANCE OF RECORDS; AUDITS; LICENSES

A.

CONTRACTOR shall maintain records, accounts, property records, and
personnel records in accordance with generally accepted accounting principles,
as deemed necessary by COUNTY to assure proper accounting of funds and
compliance with the provisions of this Agreement.

documents required by this Agreement or by COUNTY<ordinances, rules or

CONTRACTOR shall provide COUNTY all informatio‘z/reports, records and
r and evaluate the

procedures, or as needed by COUNTY to moni
CONTRACTOR'S performance. Such materials shalf
COUNTY for auditing. Inspection or copying will occur i
hours, and as often as COUNTY may deem necessary.

do so. CONTRACTOR shall retaipfai and ;;fpp&tmg documents
related to this Agreement in agcor __.___Ilcab’le laws, rules and
regulations, and at a minimum, aln al records ant supportlng documents
COpIeS or drafts, for at least three (3)

CONTRACTOR shall, obtai - ligénses \@quired to provide the Scope of
Services and maintain fu With any licensure requirements. Copies of
reports provided to or™ gulatory agency shall be forwarded to

COUNTY within ten (10)days -
shall immediately,inform t or any of its principles or agents working
' ' \aﬁi‘e term ted suspended, revoked or are otherwise invalid

and/or are no\ :"nger n ¢ _i, anding.

A.

B.

services. nnbeha'lfy/ou NTY, CONTRACTOR shall:

Keep@d _ainiain public records required by COUNTY to perform the service.

Upon request from COUNTY'S custodian of public records, provide COUNTY
with a copy of the requested records or allow the records to be inspected or
copied within a reasonable time at a cost that does not exceed the cost provided
in Florida Statutes Chapter 119 or as otherwise provided by law.

Ensure that public records that are exempt or confidential and exempt from
public records disclosure requirements are not disclosed except as authorized by
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law for the duration of the Agreement term and following completion of the
Agreement if CONTRACTOR does not transfer the records to COUNTY.

D. Upon completion of the Agreement, transfer, at no cost, to COUNTY all public
records in possession of CONTRACTOR or keep and maintain public records
required by COUNTY to perform the service. If CONTRACTOR transfers all
public records to COUNTY upon completion of the Agreement, CONTRACTOR
shall destroy any duplicate public records that are exempt or confidential and
exempt from public records disclosure requirements. If CONTRACTOR keeps
and maintains public records upon completion of the Agre _rﬁent CONTRACTOR
shall meet all applicable requirements for retaining public records. All records
stored electronically must be provided to COU} request from
COUNTY’S custodian of public records, in a format t mpatible with the

information technology systems of COUNTY. //
BLICATION OF
CHAPTER 119, FLORIDA STATUTES, TO COUN (S \ﬂﬁE PUBLIC
RECORDS RELATING TO THIS AGREEWM _ :USTODIAN OF
PUBLIC RECORDS CAT: | ’/ 941.742.5845,

ARTICLE 14. INDEMNIFICATION', - N

Ry "CTOR, its personnel, design professionals
zed DYUCONTRACTOR in the performance of this
tion, defects in design, or errors or omissions that

OUNTY. Such indemnification shall include the
payment_of_all vali ; gs, and judgments of any nature whatsoever in
connedﬁvr’rﬂ%fewﬂh tﬁe payment of all related fees and costs. COUNTY reserves
the r@et to defend itse W|th its own counsel or retained counsel at CONTRACTORS

expe This .,kndegmlﬂ ]

reduce.any other rz}g or'remedies which otherwise may be available to an indemnified
party or person described in this paragraph or be deemed to affect the rights, privileges
and immuni%s.of.. JOUNTY as set forth in Section 768.28, Florida Statutes.

ARTICLE 15. NC_) WAIVER OF SOVEREIGN IMMUNITY

Nothing herein shall be interpreted as a waiver of COUNTY of its rights, including the
limitations of the waiver of immunity, as set forth in Florida Statutes § 768.28, or any
other statutes, and COUNTY expressly reserves these rights to the full extent allowed
by law.

ARTICLE 16. INSURANCE

Manatee County BCC SAMPLE AGREEMENT Page 10 of 31



A. CONTRACTOR shall maintain insurance policies that comply with the Insurance
Requirements, attached as Exhibit "D", during the term of this Agreement,
including any renewal terms.

B. Certificates of Insurance and copies of policies evidencing the insurance
coverage specified in Exhibit "D" shall be filed with the Purchasing Official
before the Effective Date of this Agreement. The required certificates shall
identify the type of policy, policy number, date of expiration, amount of coverage,
companies affording coverage, shall refer specificaWthe title of this
Agreement, and shall name Manatee County as an<additional insured. No
changes shall be made to the insurance coverage with
by COUNTY’s Risk Management Division.

services under this Agreement in the amouris, rage
by Exhibit "D", including coverage for all pro ucts and services comf
this Agreement. < "

: : 4 ,;f;’
_tethe terr lnatlon : thlsAQreement renewal

pies of pohc?\és shall be furnished by
'asmg Official thirty (30) days prior to

D. If the initial insurance expires pri
Certificates of Insurance and
CONTRACTOR and deliveréd to
the date of their expiration. | \_»

em “beNnte as a waiver by COUNTY of its
rights including the rli_mﬂQ {he waiver of immunity as set forth in Section
768.28, Florida Statutes;, or\Qny of -er statute, and COUNTY expressly reserves

If notj ﬂ/byxihe Offljlﬁ‘f the County Attorney in writing, CONTRACTOR agrees to
provi e Iltlgatlon servncey;p to and including the date of the completion of litigation as

s
v

follows:. /
\\‘-__
A. Coordlnate a communlcate directly with the Office of the County Attorney.

B. Prow any personnel performing services under this Agreement to testify in any
litigation proceeding.

C. Perform litigation services as directed by the Office of the County Attorney that
may include but are not limited to:

1. Predisposition, pretrial, or prehearing preparation.

2 Preparation of court exhibits.

Manatee County BCC SAMPLE AGREEMENT Page 11 of 31



3. Attendance and testimony at depositions, pretrial hearings, or other court
hearings.

4, Any other services deemed necessary by the assigned attorney to
successfully litigate and defend COUNTY’s position in court.

D. Compensation for litigation services shall not exceed CONTRACTOR's Fee Rate
Schedule specified in Exhibit “B”. The hourly billing rates shall contain all costs
to include salaries, overhead, general and administrative, incidental expenses,
fringe benefits and operating margin.

pa|d in ’écordance with

E. CONTRACTOR's travel expenses will be submitted ar
iap [ova of the travel is

Section 112.061, Florida Statutes, provided prior

F.  CONTRACTOR shall submit monthly staterﬁents for ||t|gat|oﬁ" ry!és’f/endered
) alled accounting

CONTRACTOR acknow ges that \GC Q_T\Y iS(subject to restraints, limitations,

regulations and contro!szg;’ { ministered pursuant to numerous applicable

laws, ordinances, rules and re s\ of fe\ﬁefal state, regional and certain local

governmental aggncies or\é*,‘ “All services rendered or performed by

CONTRACTOR ;? SUg nt to the of this Agreement, as amended, shall be in
| 23

ate and federal laws and ordinances.

compliance with all\a

RTICLEj

IR s "that it has not employed or retained any company or person
othe ﬂ\aaa’bonaﬁj fide employee working solely for CONTRACTOR to solicit or secure

i ment, and that it has not paid or agreed to pay any company or person other
than an employee working solely for CONTRACTOR, any fee, commission, percentage,
brokerage @me , contingent fee, or any other consideration contingent upon or
resulting from award or making of this Agreement. For breach or violation of this
warranty, COUNTY shall have the right to annul this Agreement without liability, or at its

discretion, to deduct from the Agreement price or consideration or otherwise recover the
full amount of such fee, commission, percentage, brokerage fee, gifts, or contingent fee.

ARTICLE 20. NON-DISCRIMINATION
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CONTRACTOR shall not discriminate against any employee or applicant for
employment because of race, color, sex, creed, national origin, disability or age, and will
take affirmative action to insure that all employees and applicants are afforded equal
employment opportunities without discrimination because of race, color or national
origin. Such action will be taken with reference to, but shall not be limited to,
recruitment, employment, job assignment, promotion, upgrading, demotion, transfer,
layoff or termination, rates of training or retraining (including apprenticeship and on-the-
job training).

No person in the United States shall, on the grounds of race, colgf or national origin be
excluded from participation in, be denied the proceeds of, or be®ubject to discrimination
in the performance of this Agreement. :

ARTICLE 21. ASSIGNMENT AND SUBCONTRACTS

COUNTY has selected CONTRACTOR for its staﬁi skills and abl ies, a(tf)utlmed in
the Request for Proposal process. CONTRACTO as Jrepresented to ”OUNTY that it
exXpe ' perform thesservices required

Sign 0 /éﬁsfer any right or

by this Agreement Therefore, CONTRACTOR sha
duty under this Agreement to any otfe 4 “written consent of
COUNTY. In the unlikely event CONTRA CTO asserts it is\necessary to utilize the
services of third parties to perform(any ’nder this Agreement CONTRACTOR
shall first obtain prior written approval of
shall not relieve CONTRACTOR from. 3

pursuant to the provisions Qf this
payments other than pay

C N lieblhty or responsibility to COUNTY
[ orvebhgate COUNTY to make any

ARTICLE 22. OWNERSHIP

2rring, or encumbering of any mterest in or under thls Agreement
“.' r, t’ anyone other than the CONTRACTOR, without the prior
written consent of ZOUNTY, shall be grounds for immediate termination of this
Agreement. All.ters and conditions of this Agreement shall extend to and be binding
on any approv ﬂpurchaser assignee, or other successor in interest.

ARTICLE 23. CERTIFICATION OF NON-PAYMENT OF COMMISSION OR GIFT

CONTRACTOR warrants that it has not employed or retained any company or person
other than a bona fide employee working solely for CONTRACTOR to solicit or secure
this Agreement, and that it has not paid or agreed to pay any company or person other
than an employee working solely for CONTRACTOR, any fee, commission, percentage,
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brokerage fee, gift, contingent fee, or any other consideration contingent upon or
resulting from the award or making of this Agreement. For breach or violation of this
warranty, COUNTY shall have the right to annul this Agreement, without liability or at its
discretion to deduct from the contract price consideration or otherwise recover the full
amount of such fee, commission, percentage, brokerage fee, gifts, or contingent fee.

ARTICLE 24. KEY PERSONNEL

The following key personnel are hereby assigned to this Agreement by CONTRACTOR:

CONTRACTOR shall not remove such key personnel from vldlng the serwces
contemplated by this Agreement prowded however.that the remo\ ‘_]of Sgéh rsonnel

v USe will not
a minimum, any

ul- ont ‘ctors CONTRACTOR shall utilize the
“B”. CONTRACTOR shall also require each

R shall not relieve CONTRACTOR from any
pursuant to the provisions of this Agreement, as
amendedjTor, obllgat" coL 4 the payment of any compensation to the sub-
Contr, ctord?vaddmon‘ | compensatlon to CONTRACTOR CONTRACTOR is requwed

ARTICLE 263 NOTICE

All notices, requests and authorizations provided for herein shall be in writing and shall
be delivered by hand or mailed through the U.S. Mail, addressed as follows:

To COUNTY: Manatee County Government, Department
Attn: <Name>
<Address>
Bradenton, FL <zip>
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Phone: (941)
Email:

To CONTRACTOR: <Contractor Name>
Attn: <name>

<Address>

<City, State, Zip>
Phone: ( )
Email:

ARTICLE 27. PROFESSIONAL LIABILITY

pursuant to this Agreement shall be personally Ila__ le for negllge:"’: agts or _' ssions.
To the fullest extent allowed by law, CONTRACI( [ e be liable for
negligent acts or omissions in the performance of pr” essmnal servuces‘ suant to this

The relationship of CONTRACT UN%( shall be that of an independent
contractor. Nothing herein containeds all o construed as vesting or delegating to
CONTRACTOR or any of the "n- ) agents, or sub-
Contractors of CONTRAGTOF S hi t or status as an employee of
COUNTY. COUNTY shall_n e 'ﬁy person, flrm or corporation that |s

the Agreem ‘_-‘o‘r “=' _'9th or claims accruing to such parties.
CONTRACTOR sha '[pmptly pay ‘Eischa e or take such action as may be necessary

y thls Agreement, CONTRACTOR which shall include its

shall a urre no intergst in any busmess or activity which would conflict in any manner
with the performaryxz; duties or services required hereunder.

ARTICLE 30. THICAL CONSIDERATIONS

CONTRACTOR recognizes that in rendering the services pursuant to the provisions of
this Agreement, CONTRACTOR is working for the residents of Manatee County,
Florida, subject to public observation, scrutiny and inquiry; and based upon said
recognition CONTRACTOR shall, in all of its relationships with COUNTY pursuant to
this Agreement, conduct itself in accordance with all of the recognized applicable ethical
standards set by any related national societies, and the reasonable traditions to perform
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the services. CONTRACTOR shall be truthful in its communications with COUNTY
personnel regarding matters pertaining to this Agreement and the scope of services
rendered to COUNTY.

ARTICLE 31. PUBLIC ENTITY CRIMES

CONTRACTOR has been made aware of the Florida Public Entity Crimes Act, §
287.133, Florida Statutes, specifically section 2(a), and COUNTY’s requirement that
CONTRACTOR comply with it in all respects prior to and during the term of this
Agreement. £n>

ARTICLE 32. SEVERABILITY

It is understood and agreed by the parties hereto that if any patt ‘tgrm or pro’o‘fsron of
this Agreement is held to be illegal or in conflict with any law the va/lxdlty of the
remalmng portions or provisions shall not be affec ' _and the rights "nd/él;ﬁéanons of

that the rules with respect to const am ‘"wtles agalnst the drafter of a contract
shall not apply in any action or litigatio '
lis Agreementare inserted for convenience only
. .__ﬂrp‘féh%

on hereof.

Neither party shall be considered in default in performance of its obligations hereunder
to the extent that performance of such obligations or any of them is delayed or
prevented by Force Majeure.

Force Majeure shall include, but not be limited to, hostility, revolution, civil commotion,
strike, epidemic, accident, fire, flood, wind, earthquake, hurricane, explosion, lack of or
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failure of transportation facilities, any law, proclamation, regulation, ordinance or other
act of government, or any act of God or any cause whether of the same or different
nature, existing or future; provided that the cause, whether or not enumerated in this
Article, is beyond the control and without the fault or negligence of the party seeking
relief under this Article.

ARTICLE 36. LEGAL REFERENCES

amendments to such provisions, and to refer to the successo vision of any such
provision. References to “applicable law” and “general law” shali’be construed to include
provisions of local, state and federal law, whether establighe gislative action,
administrative rule or regulation, or judicial decision. 4

All references to statutory sections or chapters shall be construed todnclude subsequent
r,A

In the event of any litigation arising e
be responsible for their own attorney's

outcome of the litigation. <D -
ARTICLE 39. PATENT ANDC )P
Any material, d

CONTRACTOR p
copyrlght and CON

‘specified by CONTRACTOR or supplied by
: _ment shall not knowmgly mfnnge any patent or

"lely for the benefit of the parties hereto, and no right, privilege, or
f ‘: I"by reason hereof accrue upon, to, or for the benefit of any third
party. Nothing in this Agreement is intended or shall be construed to confer upon or
give any person, corporation, partnership, trust, private entity, COUNTY, or other
governmental entity any right, privilege, remedy, or claim under or by reason of this
Agreement or any provisions or conditions hereof.

ARTICLE 41. AMENDMENTS
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This Agreement and Exhibits referenced herein constitute the entire Agreement
between the parties with respect to subject matter and mutually agree that no verbal
agreements, representations, warranties or other understandings affecting the same
exist. No amendment hereof shall be effective until and unless reduced to writing and
executed by the parties. The parties shall execute any additional documents as may be
necessary to implement and carry out the intent of this Agreement.

ARTICLE 42. TIME

der for notices or
I be excluded

For purposes of computing any period of a number of days -.-j:'_.f
performance of ten (10) days or less, Saturdays, Sundays and } ays sh
unless otherwise stated. 4

ARTICLE 43. AUTHORITY TO EXECUTE

Each of the parties hereto covenants to the other par | thority to

enter into this Agreement.

[Remainder '. N
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IN WITNESS WHEREOF, the Parties hereto have caused this Agreement No.
for to be duly executed by their authorized representatives:

CONTRACTOR

By:

Print Name & Title of e Sig

A E UNTY, a political subdivision of the
lor

Date:
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EXHIBIT “A” — SCOPE
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EXHIBIT “B” — PROJECT PRICE
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EXHIBIT * ”

AFFIDAVIT OF NO CONFLICT

AGREEMENT No.

STATE OF FLORIDA

COUNTY OF

BEFORE ME, the undersigned authority,

, as £ of

, with full authority to bind* (hereinafte

"CONTRACTOR"), who being first duly sworn, deposes and says OR:
(@) s not currently engaged and will not4p ligations,
undertakings or contracts that will require CONTR adversarial

role against the County or that will impair or - mendations or
quality of work provided to the County; and¢ N ‘

onflicting contractual

(b) Has provided full disclos
; nships deemed to raise a question

relationships and full disclosure of
of conflict(s); and

(c)  Has providedafull di ' rk history and qualifications that
may be deemed to raise

Affiant makes this, A e of inducing Manatee County, a political
subdivision of the of Flori to this Agreement No. for

DATED this

The fore i ent was sworn to and acknowledged before me this day

, 20, by , as

of . He/she is personally known to
as identification.

me or has produced

Notary Public, State of Florida at Large

Commission No.
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EXHIBIT “ .

ATTACHMENT
INSURANCE AND BOND REQUIREMENTS
SOLICITATION NO.

Work under the resulting Agreement cannot commence until all insurance coverages indicated herein
have been obtained. The cost for insurance coverages is the sole responsibility of successful Proposer.
The Successful Proposer shall obtain and submit to the Procurement Division !\/: ithin ten (10) calendar

days from the date of notice of intent to award, proof the following minimum:
a standard ACORD form (inclusive of any amounts provided by an umbrella

amounts of insurance on
- excess policy):

£

STANDARD INSURANCES

REQUIRED LIMITS

1. [X] Automobile Liability:

Medical Payments.
talf eontain severability of interests’ provisions.

543

s 1,000,000 single limit per occurrence;

it $ 2,000,000 aggregate
18 1,000,000 Products/Completed Operations Aggregate

$ 1,000,000 Personal and Advertising Injury Liability

$ 100,000 Fire Damage Liability

S _ 100,000 Medical Expense, and

$ 1,000,000, Third Party Property Damage.

S __ Project Specific Aggregate (Required on projects
valued at over $10,000,000)

This policy shall contain severability of interests’ provisions.

3. & Employer’s Liability

$100,000 each accident
$500,000 disease each employee

$100,000 disease policy limit

4. [X] Worker’s Compensation

Statutory Limits of Chapter 440, Florida Statutes, and all

Manatee County BCC
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[_] US Longshoremen & Harbor Workers

Act coverage

[[]Jones Act coverage

Federal Government Statutory Limits & Requirements.

If any operations are to be undertaken on or about
navigable waters, coverage must be included for the US
Longshoremen & Harbor Workers Act and Jones Act.

Note: Should ‘leased employees’ be retained for any part
of the project or service, the employee leasing agency shall
provide evidence of workers’ compensation coverage and
Il personnel on the
the above requirements.

employee liability coverage
worksite and in compliance
Note: Workers’ comp i ' is a firm

requirement. Elective ex re considered on a
case-by-case basis and are : /

OTHER INSURANCES

5. [] Aircraft Liability

i & resulting Agreement does not include
onstruction of, or additions to, above ground building
or structures, but does involve the installation of
machinery or equipment, Successful Proposer shall
provide an "Installation Floater" with the minimum
amount of insurance to be 100% of the value of such
addition(s), building(s), or structure(s).

S per occurrence

Professional Liability and/or Errors

O

and Omissions (E&Q) Liability

Professional (E&O) Liability shall be afforded for the
Bodily Injury and Property Damage for not less than

$1,000,000 Each Claim, $1,000,000 Policy Aggregate.

Manatee County BCC

[l

When this contract or agreement includes the
construction of roadways and/or the addition of a
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Builder’s Risk Insurance

permanent structure or building, including the
installation of machinery and/or equipment, the
following insurance coverage must be afforded:

Coverage Form: Completed Value, All Risk
(Roadways/Buildings and Machinery/Equipment) in an
amount equal to 100% of the value upon completion or
the value of the equipment to be installed.

0t be limited to, storage

Coverage should include, but

10.
Cyber Liability

11,

Extortion Threats

~ ____ Business Income and Extra Expense
- S
The policy must not carry a self-insured
retention/deductible greaterthan$____ .

Public Relations Expense

Hazardous materials include all materials and
substances that are currently designated or defined as
hazardous by Florida or Federal law or rules of
regulations.

[] pollution Liability

Coverage must be afforded under a per occurrence
policy form for limits not less than the value of the
contract, subject to a $ minimum, for Bodily
Injury and Property Damage to include sudden and
gradual release, each claim and aggregate.

[] Asbestos Liability (If handling within scope of

Manatee County BCC
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Hazardous Materials Insurances (as Contract)

noted) Coverage must be afforded under a per occurrence
policy form for limits not less than the value of the
contract, subject to a § minimum, for Bodily
Injury and Property Damage to include sudden and
gradual release, each claim and aggregate.

[] pisposal

Coverage must be afforded, under a per occurrence

policy form for limits not than the value of the

contract, subject to a. 8§ minimum, for Liability
il rfences, each claim

the value of the

than the value of the
mmlmum per accident.

ave the hauler furnish a Certificate of Insurance
omobile Liability Insurance with Endorsement

\ . Identification Number.

Coverage must be afforded under a per occurrence
policy form for limits not less than
S Each Occurrence and Aggregate.
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13. [_] Garage Keeper's Liability

Coverage shall be required if the maintenance,
servicing, cleaning or repairing of any County motor
vehicles is inherent or implied within the provision of
the contract.

Coverage must be afforded under a per occurrence
policy form for limits not less than equal to the full
replacement value of the lot or garage

14. [ ] Bailee’s Customer

Coverage must be afforded
policy form for limits not

nder a per occurrence
than equal to the full

15. [_] watercraft

16. [_] Bid Bond

_ or___%ofthe total
submitted with the sealed

d, the bidder may file an alternative form

mount of $ or ___ % of the total
e form of a money order, a certified check, a
eck, or an irrevocable letter of credit issued to

NOTE: A construction project over $200,000 requires a Bid

‘.Bond in the amount of 5% of the total bid offer.

A Payment and Performance Bond shall be submitted by
Successful Bidder for 100% of the award amount and shall
be presented to Manatee County within ten (10) calendar
days of issuance of the notice of intent to award.

NOTE: A construction project over $200,000 requires a
Payment and Performance Bond.

Approved by Risk:

Manatee County BCC

Date:
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INSURANCE REQUIREMENTS

. THE POLICIES BELOW ARE TO CONTAIN, OR BE ENDORSED TO CONTAIN, THE FOLLOWING
PROVISIONS:

1. Commercial General Liability and Automobile Liability Coverages

a.

“Manatee County, a Political Subdivision of the State of Floridd,” is to be named as an
Additional Insured in respect to: Liability arising out of aciiVities performed by or on
behalf of the Successful Proposer, his agents, representati ‘gs, and em oloyees; products
and completed operations of the Successful Propose 'ér.automo il ”'s owned, leased,
hired or borrowed by the Successful Proposer. The covers all contain no special
limitation(s) on the scope of protection afforded to the County, ifs ¢ 3
volunteers.

This can be done in one of two waf a ;__ 166 issued that specuﬁcally
lists “Manatee County, a Politfcal” ivision State f Florida,” as Additional
Insured; or, (2) an endorsement tambe issuéd’ at all Certificate Holders are

the County, its as ar : 'eers Any insurance or self-insurance
maintained b{<gthe. : als,nemployees or volunteers shall be excess of
be non-contributory.

a. Pr?B‘FMhé’éxecution of contract, or issuance of a Purchase Order, and then annually upon
the anniversary date(s) of the insurance policy’s renewal date(s) for as long as this contract
remains in effect, Successful Proposer shall furnish the County with a Certificate(s) of
Insurance (using an industry accepted certificate form, signed by the Issuer, with applicable
endorsements, and containing the solicitation or contract number, and title or description)
evidencing the coverage set forth above and naming “Manatee County, a Political
Subdivision of the State of Florida” as an Additional Insured on the applicable coverage(s)
set forth above.
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If the policy contains an aggregate limit, confirmation is needed in writing (letter, email,
etc.) that the aggregate limit has not been eroded to procurement representative when
supplying Certificate of Insurance.

In addition, when requested in writing from the County, Successful Proposer will provide the
County with a certified copy of all applicable policies. The address where such certificates
and certified policies shall be sent or delivered is as follows:

Manatee County, a Political Subdivision of the State 0 Florida
Attn: Risk Management Division &

1112 Manatee Avenue West, Suite 969
Bradenton, FL 34205

Successful Proposer shall provide thirty (30) day$
cancellation, non-renewal, termination, materia
insurance policies to procurement repr $
with all notices.

_)ge or reductionif cov
Acluding solicitation

maintain the required insurap€e
this contract. \

Subdivision of th ia-_""'offlonda sses or amages which occur during the contract
and for any events 0Ot : 1 '-_' ct period, whether the suit is brought during
the contract period or nat.

groposer's responsibility to ensure that his agents, representatives and
dmply with the insurance requirements set forth herein. Successful

o a
she mmﬁct to all of the requ:rements set forth to the procurement representatwe

All required insurance policies must be written with a carrier having a minimum A.M. Best
rating of A- FSC VIl or better. In addition, the County has the right to review the Successful
Proposer's deductible or self-insured retention and to require that it be reduced or
eliminated.

Successful Proposer understands and agrees that the stipulated limits of coverage listed herein
in this insurance section shall not be construed as a limitation of any potential liability to the
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V.

VI.

County, or to others, and the County’s failure to request evidence of this insurance coverage
shall not be construed as a waiver of Successful Proposer’s obligation to provide and maintain
the insurance coverage specified.

The enclosed Hold Harmless Agreement shall be signed by the Successful Proposer and shall
become a part of the contract.

Successful Proposer understands and agrees that the County does not waive its immunity and
nothing herein shall be interpreted as a waiver of the County’s rights, including the limitation of
waiver of immunity, as set forth in Florida Statutes 768.28, or a er statutes, and the
County expressly reserves these rights to the full extent allowed b

No award shall be made until the Procurement Division
Insurance and Hold Harmless Agreement in accordance with this s

e Certificate of

[Remainder of page
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INSURANCE STATEMENT

THE UNDERSIGNED has read and understands the aforementioned insurance requirements applicable
to any contract resulting from this solicitation and shall provide the insurances required by this
Attachment within ten (10) days from the date of Notice of Intent to Award.

Proposer Name:

Signature
(Authorized
Official):

Printed Name/Title:

Insurance Agency:

Agent Name: t Phone:

ith your bid or proposal.
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