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NOTICE OF INTENT TO AWARD

Noncompetitive Award to Hansen Banner, LLC to purchase implementation services to upgrade the current Utilities Department’s
main customer service production software to include Call Center Express 2.0 and Customer Web Access. The estimated amount
for the implementation services is $565,260 (time and materials basis).

ENABLING/REGULATING AUTHORITY

Federal/State law(s), administrative ruling(s), Manatee County Comp Plan/Land Development Code, ordinances, resolutions, policy.

Manatee County Code of Laws

BACKGROUND/DISCUSSION

The Manatee County Utilities Department is in need of implementation services to upgrade the current production version of the
customer service software to the new software version to allow for full utilization of the software features that include Call Center
Express 2.0 and Customer Web Access. The Banner CIS software is the current main customer information and billing system
used to process over $100 million in annual revenue. It must be maintained, updated and managed to ensure accurate and timely
billing and customer service. Hansen Banner, LLC is the owner and developer of the software and is the only vendor that can
provide the ongoing software maintenance support required.

If a vendor believes this item is not a non-competitive procurement, Manatee County Purchasing Division requires prospective
vendors provide information regarding their ability to supply the commodity or contractual services described prior to the date
indicated for “date contract shall be awarded”.
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